
Integrating Workplace Skills

in the ESL Classroom

Ronna Magy

CATESOL Los Padres 2011

ronnawrite@sbcglobal.net



What skills and strategies do ESL students 

need to be successful in the workforce of the 

21st Century?



Today’s Job Market

 9.1% Unemployment nationally

 15.8% Stopped looking for work

 12.1 % Unemployed in Los Angeles

-EDD September 6, 2011



What are Employers Looking For?

Transferable Skills: 21st Century Skills  

It’s rarely a shortfall in technical expertise that 
will limit your chances to land a good job or 
to move up in the workplace. It is rather a shortcoming in 
social, communication, and 
self-management behaviors. You can have all the 
technical expertise in the world, but if you can’t sell 
your ideas, get along with others, or turn your work in 
on time, you’ll be going nowhere fast.

Peggy Klaus
The Hard Truth about Soft Skills
Work-Based Learning Connections



Integrating Academic and 

Workforce Readiness Skills

www.cal.org/caelanetwork



21st Century Skills: 3Rs and 7Cs

3Rs:  Reading, Writing, Arithmetic 

7Cs:

 Critical thinking and problem solving

 Communication & media literacy

 Collaboration, teamwork & leadership

 Creativity & innovation

 Computing & ICT literacy

 Career & learning self-reliance

 Cross–cultural understanding

Bernard Trilling and Charles Fadel

21st Century Skills



The Skills Gap

A profound gap exists between.....

the skills students learn in school and……..

the skills students need for success



SCANS 

Secretary of Labor’s Commission on 

Achieving Necessary Skills

Competencies

 Resources

 Interpersonal skills

 Information

 Systems 

 Technology 

Foundational Skills

 Basic skills

 Thinking skills 

 Personal qualities



When should workplace readiness skills         be 

integrated in ESL Classes?

Beginning 
ESL

Intermediate 
ESL

Advanced 
ESL

Jobs/CTE

ABE/ASE

Post

Secondary



Transferable 
Academic and 

Workplace 
Readiness Skills

ESL 
Beginning 

Low

ESL 
Intermediate 

LowESL 
Advanced 
Low-High

ABE/

Adult High 
School

CTE



Qualities of Employees

Future 3, 

p. 66



Objectives

By the end of this session, participants will be able to..

 Discuss what employers say are the essential skills

 Discover ways to integrate transferable work skills in 

ESL classes

 Learn collaborative activities that help students be 

valued employees



WORKPLACE TRANSFERABLE SKILLS  

(SCANS SKILLS, 21ST CENTURY SKILLS)

 Work in a team

 Interact with others 

 Communicate, Collaborate, Cooperate

 Cross-cultural understanding

 Lead/plan/delegate

 Create, Innovate

 Take initiative and responsibility

 Teach job duties to others

 Listen and understand instructions

 Read, comprehend and interpret documents

 Interpret information

 Understand organizational systems

 Fill out work documents

 Take notes

 Manage/monitor performance, goals and time

 Self-evaluate

 Problem solving/ Critical thinking 

 Computing and ITC (Information and Communication) Literacy

 Communication and Media Literacy

 Career and Lifelong Learning 

 Self-Reliance



Report Back

What is your job?

What transferable workplace skills will you need 

to use on that job?

Refer to handout p.1



Reading an Online Want Ad

What skills are employers 

looking for?

Refer to handout p.2



Occupations

Future 1, p. 26



Tell Me About Yourself………

A.Do you work in a restaurant?

B. Yes, I do. 

Refer to handout p.3



What Kind of Worker Are You?

Would you 
rather work 
indoors or 
outdoors?

Would you 
rather talk     to 
people or work 
at a computer?

Do you like 

to work alone 

or with 

others?

Do you prefer 

to do the same 

thing everyday 

or learn new 

skills?

Do you prefer 

a quiet or 

noisy work 

environment?

Refer to handout p.4



What Kind of Worker Are You?

A.Hi. Can I ask you something? 

Do you like working alone or with other people?

B. I like ………

A. It was nice talking to you. I’ve got to go now.

Refer to handout p.4



Brainstorm

 Which workplace skills did you use in this 

activity?

 Why is it important for students to evaluate 

their own skills and qualities ? (to do a self-

assessment?)



Performance Evaluation

Lobby and 

Hallways

Good

(5)

Satisfactory

(4)

Unsatisfactory

(3)

Remarks

Doors and 

windows
X

Drinking 

Fountain X
Floor wet 

near 

fountain

Furniture in 

lobby
X

Floors X

Lights X

Walls X

Refer to handout pages 5-6



Pair Discussion

 How could you use a Performance       

Evaluation Activity with your students 

to teach transferable workplace 

readiness skills?



Chart Reading Skills

Future 2, 

page 237



Performance Review

Future 5, 

page 89



Transferable Workplace Skills

Critical Thinking 
Skills

Read and 
Interpret 

Information

Communication

Collaboration
Self-Evaluation

Self-Monitoring

Understand 

Systems



For Additional Information

Ronna Magy 

ronnawrite@sbcglobal.net

Handout and PowerPoint presentation 

for this workshop can be accessed at: 

www.quia.com/pages/donna/workshop

s

CALPRO Virtual Workroom on 

Workforce Readiness

http://calpro-online.org/


