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Directions: Write an expository essay of at least 5 paragraphs solving one of the two problems below. Be sure to proofread carefully for spelling, punctuation, word endings and sentence boundaries.

Situation: Choose any one of these seven problem situations, or create your own:

· You have just damaged a piece of company equipment. No one noticed the accident. What are you going to do? 

· One of your child’s teachers seems to mark him or her unfairly. He or she rarely gets the marks you believe that your child deserves. 

· A close friend made several expensive long-distance telephone calls on your line without mentioning them. 

· The office grapevine is humming with a scandalous piece of gossip - about you! 

· You enjoy your job and don't want to quit, but your supervisor is treating you very badly. He (or she) is extremely rude and aggressive. 

· Some of the bigger students in the school are hanging around the lunch line pressuring students to "share" their lunch money – and your younger cousin is one of them.

· During a job interview you have been asked a very inappropriate question about your personal life. 

Problem: Ideally, any response to a problem situation should be guided by a series of well-planned and thoughtful steps that lead to an appropriate solution. Problem solving is clearly most successful when an effective system or process is used. Explain your solution to any one of the problems above in a 5-paragraph essay using this process: 

S.O.L.V.E.

State. Overview. Logically explain. Validate. Evaluate.

(Paragraph 1) State the problem and the solution. (Paragraph 2) Overview the situation. (Paragraph 3) Logically detail the steps of the solution.                   (Paragraph 4) Validate the response to the situation. (Paragraph 5) Evaluate the potential for success.

