Chapter 6 Study Guide: Fundamental Laptops & Portable Devices
Name________________________________
1. The most significant feature of a laptop is its c______________ s_____________. The design of the laptop places the k______________, s_______________, and i______________  c__________________ into a small, portable case. 

2. Another popular feature of the laptop is its portability. A r_____________________  b______________ allows the laptop to function when it is disconnected from an AC power source. 

3. The first laptops were used primarily by business people who needed to access and enter data when they were away from the office. The use of laptops was limited due to e_______________, w______________, and limited c_____________________ compared to less expensive desktops. 

4. Today, laptops have lower prices and increased capabilities. A laptop is now a real alternative to a d______________ c__________________.
5. The concept of the PDA has existed since the 19___s. The earliest models were computerized personal o_________________ designed to have a touch screen or a k______________. Today, some models have both a touch screen and a keyboard and use an o_______________ s____________ ___that is similar to those used on desktop computers. 

6. The _______________ is an electronic personal organizer with tools to help organize information. 

7. The Smartphone is a mobile phone with _________ capabilities. Smartphones combine cell phone and c______________  functions into a single, handheld device. 

8. Smartphones may include these additional options: 

a. Built-in c_______________
b. D_______________ access

c. E______________
d. Abbreviated n______________
e. T______________
9. Smartphone connectivity and PDA connectivity include b​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​________________ and regular U______ _____________ connections.
10. Laptops have these important factors:

a. They are s_______ and p_______________.
b. They have an integrated d_______________ in the l____.

c. They have an i_______________ in the base.

d. They run on _____ power or a r_______________.

e. They support hot-swappable d______________and peripherals.

11. Most laptops can use d_______________ stations and p_______-r_______________ to connect peripherals. 

12. L_______________ and d_______________ computers use the same types of ports so that peripherals can be i_______________. These ports are specifically designed for c_________________ peripherals, providing n________-___________, and providing a_______________   a_______________. 

13. P_______________, c_______________, and d_______________ are located on the front, back, and sides of the laptop due to the compact design. Laptops contain _____ Card or ExpressCard slots to add functionality such as more memory, a m_______________, or a n_______________ connection. 

14. A f_______________key on the laptop keyboard toggles between the l______________ d_______________ and the d_______________ m_______________.

15. Desktop components tend to be s_______________. They usually meet universal form factors. Desktops made by different manufacturers can often use the same c_______________. A DVD/CD-RW drive is an example of a desktop component that has a standard form factor.   

16. Laptop components are much more s_______________ than desktop components. This difference is because laptop manufacturers focus on refining laptop components to make them more e_______________ and compact. As a result, manufacturers design laptop components to follow their own specific form factors. Laptop components are p_______________.

17. There are two methods of power management: 

a. A___________________________________
b. A___________________________________
18. If you do not want to completely shut down a laptop, you have two options: 

a. _______________– Documents and applications are saved in RAM, allowing the computer to power on quickly.
b. _______________– Documents and applications are saved to a temporary file on the hard drive, and will take a little longer than Standby to power on. 

19. When the industry started, most cell phone standards were a_______________. Today, cell phone standards are mostly d_______________.  

20. The first generation (1G) of cell phones began service in the 19____s. First-generation phones primarily used analog standards, including A____________________________ and N______________________________. In an _______________system, the voice information is sent by varying the radio signals used by the phone in the same pattern as the speakers’ voices. 
21. Digital signals convert the speakers’ voices into a series of o__________ and z___________.  Digital signals can be c_______________, making the systems much more e______________  than analog. 

22. In the 1990s, the second generation (2G) of cell phones was marked by a switch from a______________ to d______________ standards.
23. As 3G cell phone standards were being developed, extensions to the existing ________ standards were added. These transitional standards are known as ________ standards.  

24. Fourth-generation (4G) standards have been championed by many users, in response to the availability of increased d________ r________. Higher d________ r________ will allow users to download files, such as video and music, faster than what was available with standards of previous generations. 

25. Laptop Keyboard Cleaning Procedures

a. T______________________________ _______________
b. D_____________________________________________
c. D_____________________________________________ 

d. R_____________________________________________ 

e. W__________________________________________________________
26. Ventilation Cleaning Procedures

a. T_____________________________________________ 

b. D_____________________________________________
c. D_____________________________________________ 

d. R_____________________________________________
e. U__________________________________________________________ 

f. U_____________________________________________
27. LCD Cleaning Procedures: Use a wet / dry cloth. (circle answer)
28. Touch Pad Cleaning Procedures: Use a wet / dry cloth. (circle answer)

29. Floppy Drive Cleaning Procedures
a. Remove all _______________________ from the floppy drive. 
b. Insert the _______________________and let it spin for the suggested amount of time. 

30. Cleaning a CD or DVD Disc
a. Inspect the disc for _______________________. Hold the disc by the outer edge or by the inside edge. 

b. Gently wipe the disc with a l_____________ - f_____________ c________________ c_______________________.

c. Never use paper or any material that may s_______________________ the disc or leave s_______________________. 
d. Wipe from the _______________________of the disc to the _______________________. Never use a c____________________motion. 
e. Allow the disc to d________ before it is inserted into the drive.
