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	Name: 
	Curr.
	Question
	Answer

	12.1
	Select the appropriate operating system based on customer needs

	12.1.1
	1. The operating system is an interface between what two things?
	

	
	2. What four operational and organizational things does an OS provide?
	1.
2.
3.
4.


	
	3. What is the minimum requirement for RAM for Windows XP and Win 7?
	
	

	
	4. What is the minimum requirement for hard drive space for Windows XP AND WIN 7?
	
	

	
	5. What is the minimum requirement for the CPU for Windows XP AND WIN 7?

	
	

	12.1.2








	6. What is a NOS and what is it designed to do?  

7. Which personal OSs can also be NOSs for a SOHO network?  
	

	
	8. Explain what services the following network protocols provide:
	A.  FTP
	B.  POP
	C.  DNS
	D.  DHCP
First say what the letters stand for, then explain what it actually DOES
	FTP



POP



DNS



DHCP



	12.2
	

	12.2.1
	7.  What is the difference between a default and a custom installation of Windows XP Professional or Win 7?

	

	12.2.2

	8.  Describe how to set up an unattended installation of Windows XP.
	

	
	9.  What program prepares the hard drive for an image-based installation of Windows XP?
	

	
	10. How can RIS be used to remotely set   up Windows XP installation?
	

	
	11. What things can SMS be used for in a network?
	

	
	12.  What special partition do you need to set up in order to install Win 7 over a network and what do you do with it?
	

	12.2.3
	12. What can you do with the Disk Management utility?
	

	
	13. Describe how hard drives are partitioned.
	

	
	14. How is the active partition used?
	

	
	15. How do you access the Disk Management utility?
	

	
	16.  What are the two file systems available on Windows XP?  Which one is better and why?
	

	
	17. Describe how to display file extensions.
	



	
	18. Why would/should you display file extensions? 

	

	12.2.4
	19. What is a swap or page file?
	

	
	20. How do you access the virtual memory settings in Windows XP and Win 7?

	
	

	
	21. Why should you defragment a hard drive disk?
	

	
	22. How do you access the disk defragmenter?
	



	

	
	23. How often should you delete temp files to free up hard drive space? What happens if you don’t?
	

	
	24.  What are Services?
	

	12.2.5
	25. What are “cookies?”
	

	
	26. How do you access the settings in Internet Explorer?

	

	

12.2.6
	27. Why does Internet Explorer “cache” pages?

	

	
	28. Define the following e-mail protocols:
	A.  SMTP 
	B.  MIME
	C.  POP3
	D.  IMAP

First say what the letters stand for, then explain what it actually DOES and how it’s different from the others
	A.  SMTP

B.  MIME

C.  POP3

D.  IMAP

	12.2.7
	29. When using an LCD monitor, what should the screen resolution be set to, and why?

	

	
	30. What is a screen’s refresh rate and how is it measured?

	

	
	31. What should you do when troubleshooting a video display problem?

	

	
	32. Describe the steps to perform if you have a problem viewing the screen after installing a new video driver.


	

	12.2.8
	33. What do you need in order to dual-boot a PC?


	

	
	34. Which operating system should be installed on the primary partition, the oldest one or the newest one?
	

	
	35. What is the boot.ini file used for?


	

	
	36. Describe how to access the boot.ini file to edit it.


	

	12.3
	

	12.3
	37. What does Microsoft’s Upgrade Advisor do?

	

	
	38. What two versions of Windows cannot be upgraded to Windows XP? What can’t be upgraded to Win 7?
	
	

	
	39. Besides running Microsoft’s Upgrade Advisor, what should you always do before you upgrade the operating system?

	

	12.4
	

	12.4.1
	40. Name four tasks that are usually automatically scheduled.  How often would you recommend a home user typically run them?

	1.
2.
3.
4.


	
	41. Describe the steps to open the Scheduled Tasks wizard.


	

	12.4.2
	42. Describe the steps to open the System Restore utility.


	

	
	43. Name three times when Windows XP/7 can create restore points.

	1.
2.
3. 


	
	44. What does Windows XP NOT backup or recover?

	

	Win 7
	What five tools are available in system recovery when a restore disc is created?  What does each on of them do?   (Why are they used?)
	1.
2.
3.
4.
5.


	12.5
	

	
	45. List the six steps in the troubleshooting process.  

	1.
2.
3.
4.
5.
6.


	12.5.1
	46. Give one example of an open-ended question about an operating system error.

	

	
	47. Give one example of a closed-end question about an operating system error.
	

	12.5.2
	48. What is a stop error?  What would you recommend to fix it?

	

	
	49. What should you do/recommend if the customer is getting warnings that the hard drive is getting too full?

	

	
	50. What should you do/recommend if the customer reports that he is receiving an error message that a required service is not running for an application that does not start. 
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