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IT ESSENTIALS MOD 14
ADVANCED PRINTERS AND SCANNERS

	14.1  Describe potential safety hazards and safety procedures associated with printers and scanners

	1.
	What is the first rule of safety?
	



	14.2 Install and configure a local printer and scanner

	2.
	What is a local device?
	



	14.2.1 Connect the device to a local port

	3. 
	How do local printers communicate with computers
	



	4. 
	How do you connect a printer?
	



	5.
	What is serial data transfer?
	



	6.
	What is the current standard for parallel printer ports?
	



	7. 
	What are the two modes of operation that allow bi-directional communication?
	



	8.
	Which SCSI is known as fast SCSI and has a 68-pin connector?
	



	9.
	What is Firewire?
	



	10.
	What are other names for Firewire?
	



	11.
	How many devices can be connected to a single Firewire connection?
	



	12.
	What type of interface do most network printers use?
	



	14.2.2 Install and configure the device and software

	13.
	What are printer drivers?
	



	14.
	What are the five steps of installing and updating a printer?
	1. 

2. 

3. 

4. 

5. 



	15.
	What is Page Descriptive Language (PDL)?
	



	16.
	What is WYSIWYG?
	



	17.
	What are three common PDLs?
	



	18.
	How does GDI work?
	



	14.2.3 Configure options and default settings

	19.
	What are common printer options that can be configured by the user?
	



	20.
	What are the two methods for selecting options?
	



	21.
	How do you set the default printer?
	



	22.
	What is calibrating?
	



	23.
	What is an IT8 target?
	



	14.2.4  Verify functionality

	24.
	How do you print a test page?
	1. 



	25.
	How do you test a scanner?
	



	Lab – Install an All-in-One Device

	14.3 Describe how to share a printer and a scanner on a network

	26.
	What was one of the primary reasons networks were developed?
	



	27.
	What is the most common shared device?
	



	14.3.1 Describe types of print servers

	28.
	What is the purpose of a print server?
	



	29.
	What are the three functions of a print server?
	

	30.
	What are the three types of print servers?
	1. 



	31.
	What is an advantage of using a network print server?
	



	32.
	What is a dedicated PC print server?
	



	33.
	What resources does a print server need to have available to meet the request of the print clients?
	



	14.3.2 Describe how to install network printer software and devices in a computer

	34. 
	What are the two steps to share a printer in Windows XP?
	1. 



	Lab – Printer Sharing

	14.4 Upgrade and configure printers and scanners

	14.4.1 Describe printer upgrades

	35.
	What results from upgrading the printer memory?
	1. 



	36.
	What is print job buffering?
	



	37.
	What is the first step in installing additional printer memory?
	



	14.4.2 Describe scanner optimization

	38.
	What are the most common types of scanner options?
	



	39.
	What resolution is used for laser prints?
	



	Lab: Scanner Optimization

	14.5 Describe printer and scanner preventive maintenance techniques

	14.5.1 Determine scheduled maintenance according to vendor guidelines

	40.
	What replacement parts might be included in a maintenance kit for laser printers?
	





	14.5.2 Describe a suitable environment for printers and scanner

	41.
	Where should printers, scanners, and supplies be stored?
	



	42.
	What are the operating environment guidelines?
	



	14.5.3 Describe cleaning methods

	43.
	What should you do before cleaning printers and scanners to prevent danger from high voltage?
	



	44.
	What do you use to wipe off dirt, paper dust, and spilled ink on the exterior of the device?
	



	45.
	What effect does the type of paper have on the printer?
	



	14.5.1 Describe checking capacity of ink cartridges and toners

	46.
	What is a method for checking ink levels?
	





	14.6 Troubleshoot printers and scanners

	14.6.1 Review the troubleshooting process

	47.
	What is the first step in the troubleshooting process?
	



	14.6.2 Identify common problems and solutions

	48.
	What is a possible solution to the problem of a scanner copies with lines and marks?
	



	14.6.3 Apply Troubleshooting Skills

	Lab – Fix a Printer

	Lab – Remote Technician


