Mrs. Jordan

Geography

Questions for The Other Side of Outsourcing

1.  What big advantage do many middleclass Indians have in today’s global market?

2.  What has been the first and most apparent result of outsourcing to Americans?

3.  How does the personnel supervisor at the 24/7 call center feel these jobs have changed 

     the lives of the employees working under her?

4.  List some of the skills or qualities the marketing director looks for in his employees.

5.  How many applications does the 24/7 call center receive every day?  How many make 

     the cut?

6.  Approximately how many workers do the hundreds of call centers in India employ?

7.  What is the first step for most call center workers?

8.  What does the $200 a month the average call center worker makes equal by American 

      standards?

9.  What group has been most affected by the economic boom from outsourcing?

10. How do the young women (Sophia and her sister) feel outsourcing has changed 

      India?

11.  What do the young women interviewed feel is the key difference between their generation and their 

        parents’ generation?

12.  What percentage of India’s population is under the age of 25?

13.  What does scholar Anantha Murthy fear about the impact of globalization on India?

14.  What are the main concerns of the RSS members Friedman interviews?
15.  Why does the RSS oppose Valentine’s Day?

16.  What is “glocalization”?

17.  How does Jadaworks (cartoons) reflect Friedman’s conception of “glocalization”?

18.  How does Rajesh Rao (CEO of Dhruva Interactive) respond to American resentment over outsourcing?
19.  What does Azim Premj (India’s wealthiest man) feel America’s role in the global economy will be?

20.  What else are many call center employees using their earnings to do?

21.  How did the 2002 brewing crisis between India and Pakistan demonstrate the growing geopolitical 

       influence of India’s business community?

22.  Despite India’s success, what percentage of Bangalore’s population lives in poverty?

23.  To what degree have the approximately 700 million Indians who live in villages benefited from India’s

        economic growth?

24.  Why did the villagers Friedman interviewed argue globalization was damaging?

25.  What does Abraham George – founder of the Shanti Bhavar school feel is the key to India’s future?

