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Article #10
Title: The Sounds of Silence
Author: Edward T. Hall and Mildred R. Hall
Directions: Use complete sentences answer the following question in your own words.
1. What two nonverbal messages are sent by Bob- include the nonverbal cue and its meaning?

1)

2)

2. What cultural misunderstanding of nonverbal communication occurs between Jose Ybarra and Sir Edmund Jones? How would you have reacted to the same cues?
3. What does nonverbal communication include?
4. What nonverbal cues do white middle class Americans use to show they are listening? Do you agree with this list- should anything be added or removed?

5. What are the three ways eyes are used to communicate?

6. Culturally, how can eye movement be misinterpreted?

7. How do people react if their spatial bubble is intruded? How would you react?
8. What are the four distances used by white middle class American according to the Authors? Do you agree or disagree- explain with your own example?
9. Why has man developed all these different ways of communication messages without words?

