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Ch. 8 & 9 Test Study Guide

1. Learning is best defined as: A) any behavior emitted by an organism without being elicited. B) a change in the behavior of an organism. C) a relatively permanent change in the behavior of an organism due to experience.
D) behavior based on operant rather than respondent conditioning.
2. Which of the following is a form of associative learning? 
A) classical conditioning 
B) operant conditioning 

C) observational learning 
D) all of the above
3. As a child, you were playing in the yard one day when a neighbor's cat wandered over. Your mother (who has a terrible fear of animals) screamed and snatched you into her arms. Her behavior caused you to cry. You now have a fear of cats. Identify the UCS. 
 A) your mother's behavior
B) your crying

C) the cat
D) your fear today
4. As a child, you were playing in the yard one day when a neighbor's cat wandered over. Your mother (who has a terrible fear of animals) screamed and snatched you into her arms. Her behavior caused you to cry. You now have a fear of cats. Identify the UCR.
 A) your mother's behavior
 B) your crying
 
C) the cat
 D) your fear today
5. As a child, you were playing in the yard one day when a neighbor's cat wandered over. Your mother (who has a terrible fear of animals) screamed and snatched you into her arms. Her behavior caused you to cry. You now have a fear of cats. Identify the CR.

 A) your mother's behavior
 B) your crying

 C) the cat
 D) your fear today
6. As a child, you were playing in the yard one day when a neighbor's cat wandered over. Your mother (who has a terrible fear of animals) screamed and snatched you into her arms. Her behavior caused you to cry. You now have a fear of cats. Identify the CS.

 A) your mother's behavior
 B) your crying

 C) the cat
 D) your fear today
7. Two groups of rats receive classical conditioning trials in which a tone and electric shock are presented. For Group 1 the electric shock always follows the tone. For Group 2 the tone and shock occur randomly. Which of the following is likely to result?
 A) The tone will become a CS for Group 1 but not for Group 2.   B) The tone will become a CS for Group 2 but not for Group 1.   C) The tone will become a CS for both groups.   D) The tone will not become a CS for either group.
8. You always rattle the box of dog biscuits before giving your dog a treat. As you do so, your dog salivates. Rattling the box is a(n) ________; your dog's salivation is a(n) ________.    A) CS; CR       B) CS; UCR       C) UCS; CR       D) UCS; UCR
9. For the most rapid conditioning, a CS should be presented:   A) about 1 second after the UCS.   B) about a half-second before the UCS.   C) about 15 seconds before the UCS.   D) at the same time as the UCS.
10. During extinction, the ________ is omitted; as a result, the ________ seems to disappear.    
A) UCS; UCR    
B) CS; CR    

C) UCS; CR    

D) CS; UCR
11. When a conditioned stimulus is presented without an accompanying unconditioned stimulus, ________ will soon take place. 
A) generalization    
B) discrimination    
C) extinction    

D) aversion         E) spontaneous recovery
12. Bill once had a blue car that was in the shop more than it was out. Since then he will not even consider owning blue- or green-colored cars. Bill's aversion to green cars is an example of: 
A) discrimination. 
B) generalization. 
C) latent learning. 
D) the overjustification effect.
13. In order to obtain a reward, a monkey learns to press a lever when a 1000-Hz tone is on but not when a 1200-Hz tone is on. What kind of training is this? 
A) extinction   
   B) generalization   
C) classical conditioning 
D) spontaneous recovery 
E) discrimination
14. Cognitive processes are: A) unimportant in classical and operant conditioning.   B) important in both classical and operant conditioning.    C) more important in classical than in operant conditioning. D) more important in operant than in classical conditioning.
15. Last evening May-ling ate her first cheeseburger & french fries at an American fast-food restaurant. A few hours later she became ill. It can be expected that:  A) May-ling will develop an aversion to the sight of a cheeseburger & french fries. 
B) May-ling will develop an aversion to the taste of a cheeseburger & french fries.  C) May-ling will not associate her illness with the food she ate. D) May-ling will associate her sickness with something she experienced immediately before she became ill.
16. In Watson and Rayner's experiment on Little Albert, the loud noise was the ________ and the white rat was the ________. A) CS; CR
 
B) UCS; CS
 
C) CS; UCS
 
D) UCS; CR
 
E) UCR; CR
17. One difference between classical and operant conditioning is that: 

A) in classical conditioning the responses operate on the environment to produce rewarding or punishing stimuli.  B) in operant conditioning the responses are triggered by preceding stimuli.  C) in classical conditioning the responses are automatically elicited by stimuli. D) in operant conditioning the responses are reflexive.
18. Reggie's mother tells him that he can watch TV after he cleans his room. Evidently, Reggie's mother is attempting to use ______ to increase room cleaning. A) operant conditioning B) secondary reinforcement C) positive reinforcement D) all above
19. You teach your dog to fetch the paper by giving him a cookie each time he does so. This is an example of:
A) operant conditioning.
 B) classical conditioning.
 C) conditioned reinforcement.
     D) partial reinforcement.
20. The type of learning associated with Skinner is: 
A) classical conditioning. 
B) operant conditioning. 
C) respondent conditioning. 
D) observational learning.
21. Which of the following is an example of shaping? A) A dog learns to salivate at the sight of a box of dog biscuits. 
B) A new driver learns to stop at an intersection when the light changes to red. C) A parrot is rewarded first for making any sound, then for making a sound similar to “Laura,” and then for “speaking” its owner's name.
D) A psychology student reinforces a laboratory rat only occasionally, to make its behavior more resistant to extinction.
22. A response that leads to the removal of an unpleasant stimulus is one being:
A) positively reinforced.
 B) negatively reinforced.
 C) punished.

 D) extinguished.
23. Putting on your coat when it is cold outside is a behavior that is maintained by:   A) discrimination learning.   B) punishment.
C) negative reinforcement.
 D) classical conditioning.
 E) positive reinforcement.
24. Jack finally takes out the garbage in order to get his father to stop pestering him. Jack's behavior is being influenced by:
A) positive reinforcement.
 B) negative reinforcement.
 C) a primary reinforcer.

 D) punishment.
25. Which of the following is an example of reinforcement? A) presenting a positive stimulus after a response
 B) removing an unpleasant stimulus after a response
 C) being told that you have done a good job
 D) all of the above are examples
26. For operant conditioning to be most effective, when should the reinforcers be presented in relation to the desired response?
A) immediately before  B) immediately after  C) at the same time as  D) at least a half hour before E) any of the above sequences
27. In distinguishing between negative reinforcers and punishment, we note that:  A) punishment, but not negative reinforcement, involves use of an aversive stimulus.  B) in contrast to punishment, negative reinforcement decreases the likelihood of a response by the presentation of an aversive stimulus.  C) in contrast to punishment, negative reinforcement increases the likelihood of a response by the presentation of an aversive stimulus.   D) in contrast to punishment, negative reinforcement increases the likelihood of a response by the termination of an aversive stimulus.
28. Which of the following statements concerning reinforcement is correct?  A) Learning is most rapid with intermittent reinforcement, but continuous reinforcement produces the greatest resistance to extinction.  B) Learning is most rapid with continuous reinforcement, but intermittent reinforcement produces the greatest resistance to extinction.  C) Learning is fastest and resistance to extinction is greatest after continuous reinforcement.  D) Learning is fastest and resistance to extinction is greatest following intermittent reinforcement.
29. On an intermittent reinforcement schedule, reinforcement is given:
A) in very small amounts.   B) randomly.   C) for successive approximations of a desired behavior.   D) only some of the time.
30. You are expecting an important letter in the mail. As the regular delivery time approaches you glance more and more frequently out the window, searching for the letter carrier. Your behavior in this situation typifies that associated with which schedule of reinforcement?  
A) fixed-ratio
 
B) variable-ratio
C) fixed-interval
D) variable-interval
31. Gambling is reinforced according to which schedule? A) fixed-interval  B) fixed-ratio  C) variable-interval  D) variable-ratio
32. From a casino owner's viewpoint, which of the following jackpot payout schedules would be the most desirable for reinforcing customer use of a slot machine?    A) variable-ratio    B) fixed-ratio    C) variable-interval    D) fixed-interval
33. The “piecework,” or commission, method of payment is an example of which reinforcement schedule?
A) fixed-interval
 B) variable-interval
 
C) fixed-ratio

 D) variable-ratio
34. Lars, a shoe salesman, is paid every two weeks, whereas Tom receives a commission for each pair of shoes he sells. Evidently, Lars is paid on a ________ schedule of reinforcement, and Tom on a ________ schedule of reinforcement.
A) fixed-ratio; fixed-interval
 B) continuous; intermittent
 C) fixed-interval; fixed-ratio 
D) variable-interval; variable-ratio
 E) variable-ratio; variable-interval
35. Leon's psychology instructor has scheduled an exam every third week of the term. Leon will probably study the most just before an exam and the least just after an exam. This is because the schedule of exams is reinforcing studying according to which schedule?
A) fixed-ratio

B) variable-ratio
     C) fixed-interval

D) variable-interval
36. The highest and most consistent rate of response is produced by a ________ schedule.   

A) fixed-ratio   

B) variable-ratio   

C) fixed-interval

D) variable-interval
37. After discovering that her usual route home was closed due to road repairs, Sharetta used her knowledge of the city and sense of direction to find an alternate route. This is an example of:   
A) latent learning.   
 B) observational learning.    
C) shaping.   
   D) using a cognitive map.    
E) discrimination.
38. After exploring a complicated maze for several days, a rat subsequently ran the maze with very few errors when food was placed in the goal box for the first time. This performance illustrates:
A) classical conditioning.
 B) discrimination learning.
 C) observational learning.
 D) latent learning.
39. Which of the following would be most likely to result in the overjustification effect? A) Each day that her son fails to clean his room, Mrs. Shih adds an additional chore he must complete.    B) Kim's mother decides to reward her daughter's enjoyment of karate by paying her 75 cents for each hour that she practices.   C) The manager of a shoe store decides to give a bonus to the employee who sells the most shoes each week.   D) After her soccer team's poor performance, the coach scolds the players.
E) Greg's father “pays” himself $2.00 a day for not smoking.
40. When people are paid for performing tasks they enjoy, their self-motivation may decrease. This is called:  

A) latent learning.   B) the overjustification effect.   C) primary reinforcement.   D) modeling.   E) negative reinforcement.
41. Nancy decided to take introductory psychology because she has always been interested in human behavior. Jack enrolled in the same course because he thought it would be easy. Nancy's behavior was motivated by ________, Jack's by ________.
A) extrinsic motivation; intrinsic motivation   B) intrinsic motivation; extrinsic motivation  C) drives; incentives   D) incentives; drives
42. A pigeon can easily be taught to flap its wings in order to avoid shock but not for food reinforcement. According to the text, this is most likely so because:   A) pigeons are biologically predisposed to flap their wings in order to escape aversive events and to use their beaks to obtain food.   B) shock is a more motivating stimulus for birds than food is.   C) hungry animals have difficulty delaying their eating long enough to learn any new skill.   D) of all of the above reasons.
43. The manager of a manufacturing plant wishes to use positive reinforcement to increase the productivity of workers. Which of the following procedures would probably be the most effective? A) Deserving employees are given a general merit bonus at the end of each fiscal year. B) A productivity goal that seems attainable, yet is unrealistic, is set for each employee. C) Employees are given immediate bonuses for specific behaviors related to productivity. D) Employees who fail to meet standards of productivity receive pay cuts.
44. After watching coverage of the Olympics on television recently, Lynn and Susan have been staging their own “summer games.” Which of the following best accounts for their behavior? 
A) classical conditioning 
B) observational learning 
C) latent learning 
D) shaping 
E) discrimination
45. Mirror neurons are found in the brain's ________ and are believed to be the neural basis for ________.  

A) frontal lobe; observational learning
 B) frontal lobe; classical conditioning 
C) temporal lobe; operant conditioning 
D) temporal lobe; observational learning
46. Learning by imitating others' behaviors is called ________ learning. The researcher best known for studying this type of learning is ________.
A) secondary; Skinner   B) observational; Bandura   C) secondary; Pavlov   D) observational; Watson
47. In promoting observational learning, the most effective models are those that we perceive as: 
A) similar to ourselves.  
B) respected and admired. 
C) successful. 

D) any of the above.
48. Mrs. Ramirez often tells her children that it is important to buckle their seat belts while riding in the car, but she rarely does so herself. Her children will probably learn to: A) use their seat belts and tell others it is important to do so.  B) use their seat belts but not tell others it is important to do so. C) tell others it is important to use seat belts but rarely use them themselves.
D) neither tell others that seat belts are important nor use them.
49. Regarding the impact of television violence on children, most researchers believe that:   A) aggressive children simply prefer violent programs.   B) television simply reflects, rather than contributes to, violent social trends.   C) violence on television leads to aggressive behavior.   D) there is only a weak correlation between exposure to violence and aggressive behavior.
50. The three steps in memory information processing are: 
A) input, processing, output. 
B) input, storage, output. 
C) input, storage, retrieval.
 D) encoding, storage, retrieval. 

E) encoding, retrieval, storage.
51. The process of getting information out of memory storage is called:  A) encoding.   B) retrieval.   C) rehearsal.   D) storage.
52. Which of the following is the best example of a flashbulb memory? A) suddenly remembering to buy bread while standing in the checkout line at the grocery store   B) recalling the name of someone from high school while looking at his or her yearbook snapshot   C) remembering to make an important phone call   D) remembering what you were doing on September 11, 2001, when terrorists crashed planes into the World Trade Center towers
53. The concept of working memory is analogous to a computer's:  
A) read-only memory (ROM).   

B) random-access memory (RAM).

 C) mouse.

 D) keyboard.
54. The first thing Karen did when she discovered that she had misplaced her keys was to re-create in her mind the day's events. That she had little difficulty in doing so illustrates:  

A) automatic processing.  
B) effortful processing.  
C) state-dependent memory.  

D) priming.
55. Information is maintained in short-term memory only briefly unless it is:  

A) encoded. 

B) rehearsed. 

C) iconic or echoic. 

D) retrieved.
56. Although you can't recall the answer to a question on your psychology midterm, you have a clear mental image of the textbook page on which it appears. Evidently, your ________ encoding of the answer was ________.
A) semantic; automatic

 B) visual; automatic

 C) semantic; effortful

 D) visual; effortful
57. The spacing effect means that:   A) distributed study yields better retention than cramming.   B) retention is improved when encoding and retrieval are separated by no more than one hour.   C) learning causes a reduction in the size of the synaptic gap between certain neurons.   D) delaying retrieval until memory has consolidated improves recall.
58. According to the serial position effect (also referred to as primary-recency effect), when recalling a list of words you should have the greatest difficulty with those.
A) at the beginning of the list. 
B) at the end of the list. 
  C) at the end and in the middle of the list.     D) at the beginning and end of the list.     E) in the middle of the list.
59. Darren was asked to memorize a list of letters that included v, q, y, and j. He later recalled these letters as e, u, i, and k, suggesting that the original letters had been encoded:   A) automatically.    B) visually.    C) semantically.    D) acoustically.
60. Craik and Tulving had research participants process words visually, acoustically, or semantically. In a subsequent recall test, which type of processing resulted in the greatest retention? 
A) visual 
B) acoustic 
C) semantic 
D) acoustic and semantic processing were equally beneficial
61. Memory techniques such as the method of loci, acronyms, and the peg-word system are called:
A) consolidation devices.
B) imagery techniques.

C) encoding strategies.

D) mnemonic devices.
62. One way to increase the amount of information in memory is to group it into larger, familiar units. This process is referred to as: 
A) consolidating. 
B) organization. 
C) memory construction. 
D) encoding. 

E) chunking.
63. Textbook chapters are often organized into ________ in order to facilitate information processing.
A) mnemonic devices
 
B) chunks
 
C) hierarchies

 D) recognizable units
64. Visual sensory memory is referred to as:  A) iconic memory.   B) echoic memory.   C) photomemory.   D) semantic memory.
65. Echoic memories fade after approximately:   A) 1 hour.   B) 1 minute.   C) 30 seconds.   D) 1 second.   E) 3 to 4 seconds.
66. It is easier to recall information that has just been presented when the information:  A) consists of random letters rather than words. 
B) is seen rather than heard. 
C) is heard rather than seen. 
D) is experienced in an unusual context.
67. Our short-term memory span is approximately ________ items. 
A) 2

 B) 5

C) 7

D) 10
68. Brenda has trouble remembering her new five-digit zip plus four-digit address code. What is the most likely explanation for the difficulty Brenda is having?   A) Nine digits are at or above the upper limit of most people's short-term memory capacity.
B) Nine digits are at or above the upper limit of most people's iconic memory capacity.    C) The extra four digits cannot be organized into easily remembered chunks.   D) Brenda evidently has an impaired implicit memory.
69. Studies demonstrate that learning causes permanent neural changes in the ________ of animals' neurons.
A) myelin

B) cell bodies

 C) synapses

 D) all of the above
70. Kandel and Schwartz have found that when learning occurs, more of the neurotransmitter ________ is released into synapses.
 A) ACh
 B) dopamine

C) serotonin

D) noradrenaline
71. Long-term potentiation refers to:   A) the disruptive influence of old memories on the formation of new memories.
B) the disruptive influence of recent memories on the retrieval of old memories.   C) our tendency to recall experiences that are consistent with our current mood.   D) the increased efficiency of synaptic transmission between certain neurons following learning.   E) our increased ability to recall long-ago events as we grow older.
72. During basketball practice, Jan's head was painfully elbowed. If the trauma to her brain disrupts her memory, we would expect that Jan would be most likely to forget:  A) the name of her teammates.   B) her telephone number.   C) the name of the play during which she was elbowed.   D) the details of events that happened shortly after the incident.
73. Memory for skills is called:   A) explicit memory.   B) declarative memory.   C) episodic memory.   D) implicit memory.
74. Studies of amnesia victims suggest that: A) memory is a single, unified system.     B) there are two distinct types of memory.
C) there are three distinct types of memory. 
D) memory losses following brain trauma are unpredictable.
E) brain trauma eliminates the ability to learn.
75. Amnesia patients typically experience disruption of: 
A) implicit memories. 

B) explicit memories. 

C) iconic memories. 

D) echoic memories.
76. After suffering damage to the hippocampus, a person would probably:   A) lose memory for skills such as bicycle riding.
B) be incapable of being classically conditioned.
  C) lose the ability to store new facts.   D) experience all of the above changes.
77. Amnesia victims typically have experienced damage to the ________ of the brain. 
A) frontal lobes
 
B) cerebellum
 
C) thalamus
 
D) hippocampus
 
E) cortex
78. Which of the following has been proposed as a neurophysiological explanation of infantile amnesia? 
A) The slow maturation of the hippocampus leaves the infant's brain unable to store images and events.   B) The deficient supply of serotonin until about age 3 makes encoding very limited.   C) The limited availability of association areas of the cortex until about age 3 impairs encoding and storage.   D) All of the above explanations have been proposed.
79. Which of the following measures of retention is the least sensitive in triggering retrieval?
A) recall
 B) recognition

 C) relearning

 D) déjà vu
80. Which of the following is NOT a measure of retention?    A) recall
 B) recognition

 C) relearning
    D) retrieval
81. Complete this analogy: Fill-in-the-blank test questions are to multiple-choice questions as:   A) encoding is to storage. 
B) storage is to encoding. 
C) recognition is to recall. 
D) recall is to recognition. 
E) encoding is to recall.
82. In an effort to remember the name of the classmate who sat behind her in fifth grade, Martina mentally recited the names of other classmates who sat near her. Martina's effort to refresh her memory by activating related associations is an example of:
A) priming.
 B) déjà vu.
 C) encoding.
 D) relearning.
83. In a study on context cues, people learned words while on land or when they were underwater. In a later test of recall, those with the best retention had:  A) learned the words on land, that is, in the more familiar context.  B) learned the words underwater, that is, in the more exotic context.  C) learned the words and been tested on them in different contexts.
D) learned the words and been tested on them in the same context.
84. Walking through the halls of his high school 10 years after graduation, Tom experienced a flood of old memories. Tom's experience showed the role of:  

A) state-dependent memory.     B) context effects.     C) retroactive interference.    D) echoic memory.     E) iconic memory.
85. The eerie feeling of having been somewhere before is an example of:  

A) state dependency.  

B) encoding failure. 

C) priming. 

 D) déjà vu.
86. Being in a bad mood after a hard day of work, Susan could think of nothing positive in her life. This is best explained as an example of:   A) priming.   B) memory construction.   C) mood-congruent memory.   D) retrieval failure.   E) repression.
87. When he was 8 years old, Frank was questioned by the police about a summer camp counselor suspected of molesting children. Even though he was not, in fact, molested by the counselor, today 19-year-old Frank “remembers” the counselor touching him inappropriately. Frank's false memory is an example of which “sin” of memory? 
A) blocking

 B) transience

 C) misattribution

 D) suggestibility
88. According to memory researcher Daniel Schacter, blocking occurs when:  

A) our inattention to details produces encoding failure.   B) we confuse the source of information.
   C) our beliefs influence our recollections.
D) information is on the tip of our tongue, but we can't get it out.
89. Which of the following best describes the typical forgetting curve? A) a steady, slow decline in retention over time
B) a steady, rapid decline in retention over time   C) a rapid initial decline in retention becoming stable thereafter 
D) a slow initial decline in retention becoming rapid thereafter
90. At your high school reunion you cannot remember the last name of your homeroom teacher. Your failure to remember is most likely the result of: A) encoding failure.  B) storage failure.   C) retrieval failure.   D) state-dependent memory.
91. When Carlos was promoted, he moved into a new office with a new phone extension. Every time he is asked for his phone number, Carlos first thinks of his old extension, illustrating the effects of: 
A) proactive interference.  
B) retroactive interference.

C) encoding failure.  

D) storage failure.
92. After finding her old combination lock, Janice can't remember its combination because she keeps confusing it with the combination of her new lock. She is experiencing: 
A) proactive interference. 
B) retroactive interference. 
C) encoding failure. 
D) storage failure. 
E) repression.
93. Which of the following sequences would be best to follow if you wanted to minimize interference-induced forgetting in order to improve your recall on the psychology midterm? 
A) study, eat, test 
B) study, sleep, test 
C) study, listen to music, test 
D) study, exercise, test
94. Repression is an example of:   A) encoding failure.   B) memory decay.   C) motivated forgetting.   D) all of the above.
95. Lewis cannot remember the details of the torture he experienced as a prisoner of war. According to Freud, Lewis's failure to remember these painful memories is an example of:  

A) repression.    B) retrieval failure.    C) state-dependent memory.    D) flashbulb memory.    E) implicit memory.
96. Studies by Loftus and Palmer, in which people were quizzed about a film of an accident, indicate that: A) when quizzed immediately, people can recall very little, due to the stress of witnessing an accident. B) when questioned as little as one day later, their memory was very inaccurate. C) most people had very accurate memories as much as six months later.
D) people's recall may easily be affected by misleading information.
97. The misinformation effect provides evidence that memory: A) is constructed during encoding. B) is unchanging once established. C) may be reconstructed during recall according to how questions are framed. D) is highly resistant to misleading information.
98. Research on memory construction reveals that memories: A) are stored as exact copies of experience. B) reflect a person's biases and assumptions. C) may be chemically transferred from one organism to another. D) even if long term, usually decay within about five years.
99. Memory researchers are suspicious of long-repressed memories of traumatic events that are “recovered” with the aid of drugs or hypnosis because: A) such experiences usually are vividly remembered. B) such memories are unreliable and easily influenced by misinformation. C) memories of events happening before about age 3 are especially unreliable.
D) of all of the above reasons.
100. Which of the following was not recommended as a strategy for improving memory? 
A) active rehearsal   B) distributed study   C) speed-reading   D) encoding meaningful associations   E) use of mnemonic devices
Essays: Briefly write about the two essay topics. These will be the essay topics on your test. Worth 5 questions each for review.
101. Classical Conditioning: ________________________________________________________________________________
___________________________________________________________________________________________________

___________________________________________________________________________________________________
___________________________________________________________________________________________________

___________________________________________________________________________________________________
___________________________________________________________________________________________________
102. Mnemonic devices: ___________________________________________________________________________________
___________________________________________________________________________________________________

___________________________________________________________________________________________________
___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________
