June 15, 2006



Everhome Mortgage Company
P.O. Box 44151
Jacksonville, Florida 32232-0004

Dear Customer Service:

This is a “qualified written request” under Section 6 of the Real Estate Settlement Procedures Act (RESPA.) I am writing because my previous letter of April 20, 2006 has gone unanswered (find copy attached.) In it I specifically requested documentation be sent to me showing an updated accounting of my impound account balance including the credit of $1306.00 to my impound account for your double payment error. Please include impound account information from at least April 24, 2005 to the present.

My past experiences with Everhome and your treatment of my impound account has been tenuous at best. Each year as my insurance renewals roll around, I wonder if they will be paid on a timely basis. More often than not, I must become involved to make sure payment is made (at what seems like the eleventh hour) even to the point of having had to pay my insurance company directly and then to be reimbursed from my own escrow account. I have a business to attend to and shouldn’t have to concern myself with these issues. This is not what I have in mind from my mortgage lender/servicer. I have even found it necessary in the past to have had conference call conversations with your customer service department and my insurance broker as a third party witness and documenter. My last conversation with your department was with Doreen on May16, 2006.

Under Section 6 of RESPA you are required to acknowledge my request within 20 business days.

Sincerely,



Christine Rose
President/CEO

CR:rs 
