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An Introduction to Cloud Computing

Directions:  Read the TechSoup article “Cloud Basics for Nonprofits and Libraries.” 
  Then answer the questions listed below.  There are several other resources —including articles, blog postings and videos—about cloud computing on our class Web site.  You may also refer to those resources as you work on this handout. If you use another reference for your answers, make a note of the source.
Let’s start with a basic description of the cloud. Here’s what Wikipedia says:
“Cloud computing is the delivery of computing as a service rather than a product, whereby shared resources, software, and information are provided to computers and other devices as a utility (like the electricity grid) over a network (typically the Internet).”

1. What types of cloud computing services do you use?

2. What are the three main levels of cloud computing? Their abbreviations are listed below.  Write their full names and provide a brief description of each. Try to put the explanations into your own words.
IaaS: 
PaaS: 
SaaS:  

3. If you use Google Docs or Gmail, which type of cloud service are you using?
4. What are some potential advantages to using cloud computing services?
5. What are some possible disadvantages (drawbacks) to using cloud computing services?
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