Renton Technical College					Name:  Click here to enter text.
Commercial Building and Industrial Engineering
Computer Fundamentals (Fall 2010)			Date:   Click here to enter text.

Email Assignment #2:  Using the RTC web site AND using the attachment function of email
Remember: The answers to these 10 questions will be found in the Online Services section of the RTC web site: www.RTC.edu
Questions:
1. When you click on the Catalog link, what are the three types of RTC publications that you can download?
Click here to enter text.
Click here to enter text.
Click here to enter text.
2. What is the default PIN for a student whose birthdate is November 4, 1999? 
Click here to enter text.
3. To view your SID, what information do you need to provide?
Click here to enter text.
Click here to enter text.
Click here to enter text.
4. For winter quarter 2012, what is the last date a student can withdraw from a class and still receive a 100% tuition refund? 
Click here to enter text.
5. When should certificate and degree applications be submitted?
Click here to enter text.
6. If you are completing your program in the summer quarter, when is the certificate and/or degree application due?
Click here to enter text.
7. What is the title of the IRS publication that has information about education tax credits?
Click here to enter text.
8. On the Student Online Services page, which link (on the left) will take you to a page that has another link to a form for requesting an Official Transcript?Did you remember to fill in your name (first and last) and the date at the top of this form?
If any of that information is missing, you will automatically lose 5 points for this assignment.

Click here to enter text.
9. To graduate with honors, what GPA must you earn?
Click here to enter text.
10. For which online service is there a $2.50 fee?
Click here to enter text.
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