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About Byte Back: Byte Back is a Washington, DC area nonprofit that provides free technology education and career training to 700+ adult students per year. The communities we serve—predominantly people of color, women, and the unemployed or underemployed—have an incredible and untapped potential to change the tech sector. We are one of the only organizations in the country to provide training at all levels, from introductory computer classes to industry-recognized certification courses. Byte Back’s innovative approach was recently recognized with $720,000 from WeWork to scale into Maryland and explore national expansion.
· Mission: To provide a pathway of inclusive tech training that leads to living-wage careers. 
· Core Values:  	We believe that everyone deserves an equal opportunity to reach their full potential.
We strive for diversity and inclusion in everything we do.
We work with students as partners in their success.
We treat everyone with empathy and respect.
We believe in yes – yes to innovation, yes to taking risks, and yes to growth.
We cultivate an environment of constant growth and improvement.

Job Responsibilities
· Provide laptop and desktop PC support for on- and off-site users with equipment running Windows operating systems integrated with Servers on site (Win7-10, Macintosh, Windows 2008-16 Server, and various Linux) 
· Maintain network and workstation/ hardware and software;
· Provide exceptional customer service and Helpdesk support via phone, email and in person for end users of equipment described above, including support of various applications.
· Install and test computer equipment: desktops, laptops, monitors, memory chips, cabling, and accessories.
· User account and email creation utilizing Active Directory and Microsoft Exchange.
· Diagnosis and resolution of all PC support issues including hardware failures, operating system errors, software compatibility issues, printing issues, and network connectivity.
· Complete work order tickets, including ticket creation at time of initial problem report/service request, status documentation of open work orders, and informing users of progress.
· Provide conference room support including but not limited to troubleshooting A/V equipment, assisting initial setup of meetings utilizing BlueJeans and Skype for Business.
· Meet service request SLAs and project timelines.
· Provide support for other company issued equipment such as cell phones, tablets, etc.
· Configuration and monitoring of network storage;

The Ideal Candidate will have
· CompTIA A+ certification (Preferred)
· 0-2 years of experience in IT/Networking fundamentals;
· Proven decision-making experience, ability to work without daily supervision and be autonomous;
· Excellent verbal and written communication skills;
· Ability to lift 25 pounds

To Apply: Send a resume and cover letter in PDF format to Bock Szymkowicz, Career Development Coordinator at bock@byteback.org with the subject title IT Assistant Application.
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