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Date: June 12, 2026Department of Family Medicine
June Meeting Minutes

Time: 7:00am
Facilitator: Dr. Sangita Pillai
Attendees: Dr. Cindy Cheng, Dr. Joseph Dulac, Dr. Shaun Farraher, Dr. Christen Fragala, Dr. Malina Holmes, Dr. Raymond Lewis, Dr. Cara Marshall, Dr. Margaret Mills, Dr. Emelyn Molato, Dr. Dan Nguyen, Dr. Patrick O’Neil, Dr. John Ragucci, Dr. Catherine Trinh, Dr. Audra Williams, Dr. Jennifer Wolf
Guests: Dr. William Galvin, Chief Medical Officer

I. Call to Order
· Dr. Pillai called the meeting to order at 7:00am.

II. Approval of Minutes
· The department approved the previous minutes of May.

III. New Business
· This meeting was held as a hybrid meeting on zoom and in the Wallace Board Room. It has been about six years since the last in person meeting.
· The next meeting will include the election and results for the Chief of Family Medicine for next term.
· Dr. Pillai expressed her interest in continuing as Chief and encouraged people to send in nominations if they wish.
· There is a Juneteenth event happening on Monday, June 15 in the Clark Auditorium from 12-1pm. 
· There will be a couple of guest speakers at the event including Brent Smith and his mother Laura Smith who will be introducing him. 
· Dr. Pillai introduced Dr. Galvin to the group and allowed the department to ask him some questions.
· He discussed his role as Chief Medical Officer and his new role of Vice President of Community Specialty Practices.
· Access to endocrinology and pushbacks on referrals were brought up saying that the criterion for referrals is too strict.
· Dr. Galvin replied, saying he is working with Dr. Ariza on improving access and doing it as a system.
· Dr. Mills brought up how Atrius does e-consults for endocrinology, and it was confirmed that Tufts Medicine also allows for e-consults for multiple specialties and endocrinology is one of them.
· The next topic that was brought up was limited access to rheumatology. It was mentioned that there is Tufts Community Care in Reading, but it is hard to get an appointment. They are working on adding more doctors and expanding that practice.
· Dr. Fragala mentioned that Dr. Vo who is a part of Westford Primary Care, is a rheumatologist and is considered in network.
· Emergency room access and being at border capacity seems to keep happening and Dr. Galvin mentioned that the emergency room visits are down by thousands.
· The system’s goal is to have less hospital admissions from the emergency room.

IV. Old Business

a. Medical Executive Committee
· There was not anything to report back from Medical Executive Committee.

b. Labor and Delivery Committee
· Labor & Delivery Committee is usually attended by Dr. Holmes, who was currently unavailable to give an update.

c. Credentials Committee
· Dr. Marshall did not have any specific updates.

d. Morbidity and Mortality Council
· Dr. O’Neil did not have any updates or cases that were directly significant to outpatient primary care.

e. Perinatal Committee
· The last Perinatal Committee meeting was held in March. There were a few policies passed but nothing to major to update.

f. MCH Updates
· There were no MCH updates as nursing leadership was at a conference.

g. Belonging and Engagement Council
· The Juneteenth Celebration is going to be a big deal, and Dr. Lewis will be the moderator.
· Please see other details under New Business for more information on the Juneteenth event.
· In August, the residents will start rotating in the hospital

h. Family Medicine Residency Program
· Dr. Marshall informed the department that there will be six residents starting on June 29.
· The residents will be just outpatient for about the first month which will be an orientation month for them.

i. Bridge Clinic
· Staffing at the Bridge Clinic is steadier and they are able to see more patients at the Clinic and at the hospital locations.
· It has been confirmed that the referral orders are active and working, so for outpatient you can start putting in the referrals.
· Please give Dr. Williams any feedback if the referrals are not processed correctly.
· Kratom and the possibility of addiction were brought up and the fact that this is available over the counter. 
· Some communities have banned the use of Kratom, but Massachusetts is not one of those communities.

j. Mass Medical Society
· Dr. Dulac informed the department that there will be the annual event on September 26th so if you are member, please feel free to join.

k. Inpatient Care Update
· Dr. Larios was not available to provide any updates.
V. Adjournment & Other Discussion
· The meeting adjourned at 8:05am.

Next Meeting:
Friday, September 11, 2026, at 7:00AM via Zoom


Respectfully submitted,
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Maxine Miller
Medical Staff Coordinator

Approved by:

____________________________                                             ___________________
Sangita Pillai, MD 					       		        Date
Chief, Department of Family Medicine
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