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NURSING ASSISTANT/NURSE AIDE
Knowledge Competency Examination
PRACTICE TEST

2 Hours
Directions. Thistest contains 50 questions. Each question has four suggested answers, (A), (B), (C), and (D). For
each question, choose the ONE that best answersit.

1. A femaeresident’'s husband has asked for some 4. A resident does not want to wear her dentures.

time alone with hiswife in her room. What
should the nurse aide do?

(A) Let the hushband visit but listen outside the
door.

(B) Let the husband visit and |eave the door
open.

(C) Tél the husband not to disturb his wife.

(D) Let the husband visit in private.

. A resident needs range of motion (ROM)
exercises every day. When the nurse aide triesto
help her do the exercises, the resident says she
will not do them. She saysthat they are too hard.
What isthe nurse aide' s best response?

(A) “Try harder and the exercises will be easier.”

(B) “I understand, but try working slowly and
resting often.”

(C) “The doctor ordered the exercises because
they are important.”

(D) “Think of something good during the
exercises and maybe they won't be so
hard.”

. A nurse aide enters aroom to check on aresident
whoisinrestraints. The nurse aide finds that the
resident has gotten out of the restraint and is
partly out of the bed. What should the nurse
aide do?

(A) Call for help to get the resident back into bed
and put the restraint back on.

(B) Put the restraint back on tightly so that the
resident cannot move.

(C) Leavetherestraint off and report the
problem to the charge nurse.

(D) Put adifferent type of restraint on the
resident.

She says she has a sorein her mouth. The nurse
aide should

(A) tell her to leave her dentures out for afew
days.

(B) have the resident rinse her mouth with salt
water.

(C) tel her that she will feel better if she wears
the dentures.

(D) leave the dentures out and ask the nurseto
check the resident’ s mouth.

5. After aresident has died, the nurse aide is often
assigned to do which of the following?

(A) Preparethe resident’s body.
(B) Call theresident’sfamily.
(C) Call theresident’s doctor.
(D) Cdll the undertaker.

6. A resident complainsthat he cannot fall asleep.
What can the nurse aide do first to help him
relax?

(A) Move him to the day room.

(B) Givetheresident aback rub.

(C) Givetheresident asleeping pill.

(D) Report the resident’ s complaint to the charge
nurse.

7. A resident isto start range of motion (ROM)

exercises. When performing ROM exerciseson a

resident, what does the nurse aide do to each

joint?

(A) Stretchit until it hurts.

(B) Rotateit in both directions until it hurts.

(C) Bend it to a90-degree angle while
supporting the limb.

(D) Moveittoitsfullest range or until the
resident feels discomfort.
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A sign on the resident’ s door says NPO. What
doesthis sign tell the nurse aide about the
resident?

(A) Theresidentisreceiving AM care.

(B) Theresident isreceiving oxygen therapy.

(C) Theresident isnot to be given any solid
food.

(D) Theresident isnot to be given anything by
mouth.

A resident is smoking a cigarette in the smoking
area on the outside porch of the nursing home.
Theresident keeps dropping the cigarette in his
lap. What should the nurse aide do first?

(A) Stay with the resident until he isfinished
smoking.

(B) Tel theresident that he must be more
careful.

(C) Check on the resident every few minutes.

(D) Go and report it to the charge nurse.

A nurse aide is assigned to care for aresident
who asks her to stay with her because she thinks
sheisdying. What should the nurse aide do?

(A) Scold theresident for talking that way.
(B) Ask theresident why she feelsthisway.
(C) Tl theresident, “That isn't true.”

(D) Ignore the resident’s behavior.

A resident is able to dress himself, but heis very
slow. What should the nurse aide do to assist this
resident to get to breakfast on time?

(A) Dresstheresident.

(B) Tél theresident to hurry.

(C) Start theresident dressing earlier.

(D) Warntheresident heis going to miss
breakfast.

A nurse aide is caring for aresident on bedrest.
Theresident isnot ableto turn herself. What is
the longest time that the nurse aide is allowed to
leave the resident in one position?

(A) 1 hour

(B) 2hours
(C) 3hours
(D) 4 hours

13. A resident’s care plan callsfor the resident to
ambulate 50 feet twice aday. Theresident tells
the nurse aide that sheis unableto do it now.
What should the nurse aide do?

(A) Ask the resident to be more helpful.
(B) Ask the charge nurse to change the care
plan.
(C) Tdll theresident that she can skip her walk
today.
(D) Allow the resident to choose a better time to
ambul ate.
14. A nurse aide notices that aresident has very dry
skin on the feet. How should the nurse aide care
for the resident’ s feet?

(A) Raisethemonapillow.

(B) Wash and dry them only.

(C) Keep sockson them at all times.

(D) Apply lotion after washing and drying the

feet.

15. An elderly resident isnormally alert, but today
sheisdlightly confused. What should the nurse
aide do?

(A) Say, “ltisnot likeyou to act like this.”

(B) Report the confusion to the charge nurse.

(C) Not worry because al old people get
confused sometimes.

(D) Ignore the confusion because the resident
may only be trying to get extra attention.

16. A nurse aide has found afirein aresident’ s waste
can. What should the nurse aide do first?

(A) Pull thefireaarm.

(B) Pour water on thefire.

(C) Moveresidents out of immediate danger.
(D) Usethe fire extinguisher to put out the fire.

17. What isthefirgt thing a nurse aide should do after
receiving the resident assignments for the shift?

(A) Start giving careto thefirst resident on the
assignment.

(B) Make rounds and see each resident briefly.

(C) Ask another nurse aide what to do first.

(D) Find out when the lunch break is.
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A nurse aide iswalking with aresident. The
resident says that sheisgoing to faint. What
should the nurse aide do?

(A) Open awindow to give theresident air.

(B) Walk the resident to her room quickly.

(C) Assist theresident to sit dowly on the floor.

(D) Hold the resident on her feet until she feels
better.

A resident is upset after afamily visit. The
resident tells the nurse aide not to allow the
family to visit again. Which of thefollowing is
the nurse aide’ s best response?

(A) “OK, I will tell them not to visit.”

(B) “I will inform the receptionist immediately.”

(C) “Canyou tell mewhy you are so upset?’

(D) “You will fed differently about it
tomorrow.”

A nurse aide is feeding aresident a pureed diet.
How should the nurse aide feed the resident?

(A) By feeding all of onefood at atime.

(B) By giving portions from each food on the
tray.

(C) By mixing the food together to make feeding
easier.

(D) Any way the nurse aide wishes because
pureed food has no taste.

A resident is on oxygen. Hetellsthe nurse aide
that he is not getting enough oxygen through the
tubing. What should the nurse aide do first?

(A) Turn up the oxygen.

(B) Turn off the oxygen.

(C) Check the tubing.

(D) Tdl the patient to breathe faster to get more
oxygen.

Which of the following is atrue statement about
the elderly?

(A) They have no sex drive.
(B) They prefer to be alone.
(C) They often have problems with vision.
(D) They are not concerned about privacy.

23. A resident refuses to have a bath and to shave
every day. He has not bathed for aweek. What
should the nurse aide do?

(A) Forcetheresident to take a bath and shave
every day.
(B) Ask the charge nurse for assistance with the
problem.
(C) Leavetheresident alone as he will want a
bath some day.
(D) Tell theresident’ s family that the resident
has not bathed in aweek.
24. A resident usually dresses himself for breakfast.
Today the nurse aide finds him in pagjamas at
10:00 am. What should the nurse aide do?

(A) Nothing

(B) Dressthe resident

(C) Ask him “Isthere anything wrong today?’

(D) Tel him*“l don't have time to dress you.”
25. A nurse aide findsamale resident in bed with a
female resident who is confused. What should
the nurse aide do?

(A) Scold the male resident.

(B) Report thisto the charge nurse.

(C) Close the door and the privacy curtains.
(D) Put a“Do Not Disturb” sign on the door.

26. A resident with poor vision was admitted to the
unit. What should the nurse aide do to ensure the
resident’s safety?

(A) Arrange the furniture against the walls.

(B) Tel theresident to walk around the room by
herself.

(C) Remove all furniture, except the bed and
chair, from the room.

(D) Help the resident become familiar with the
location of the furniture in the room.

GO ON TO THE NEXT PAGE.



27.

28.

29.

30.

A nurse aide finds clean linen lying on the floor
near the linen cart. What should the nurse aide
do?

(A)
(B)

(©)
(D)

Discard the linen in the soiled linen hamper.
Place the linen on the clean linen cart and
cover the cart.

Placethelinenin aresident’s room for
immediate use.

Leave the linen on the floor for
housekeeping staff to remove.

A resident cannot walk by herself. What must
the nurse aide do before leaving her room?

(A) Give her abedpan.

(B) Tdll her to shout if she needs help.

(C) Put the cal light where she can reachiit.

(D) Let another nurse aide know that sheisin
her room.

A resident has trouble finding her room. What
could the nurse aide do to help this resident?

(A) Speak sharply to her whenever she goesto
the wrong room.

(B) Assign another resident to watch her.

(C) Make aspecial sign for her door.

(D) Keep her in her room.

A resident dies during the night. At breakfast,
another resident who was his friend, begins to
talk to the nurse aide about the death. What
should the nurse aide do?

(A) Distract the resident by talking about the
news of the day.

(B) Tell theresident to find someone else to talk
to.

(C) Find out who told the resident about the
death.

(D) Allow the resident to talk about the death.

31. A resident islying on the floor having a seizure
when the nurse aide walks into the room. What
should the nurse aide do first?

(A) Restrain the residents arms.
(B) Put ascreen around the resident for privacy.
(C) Place a padded tongue blade between her
teeth.
(D) Move any objects which could injure the
resident and support her head.
32. A resident was given astuffed animal as a gift.
The resident wants to keep the stuffed animal
with her much of thetime. What should the
nurse aide do?

(A) Explainthat adults do not hold stuffed
animals.
(B) Ask her relatives to take the stuffed animal
home.
(C) Let her hold the stuffed animal whenever she
wants to.
(D) Suggest that she keep the stuffed animal on
the windowsill.
33. A resident isdehydrated. The nurseaide's
assignment says “Force fluids.” What should the
nurse aide do?

(A) Decreasethe resident’sfluid intake.
(B) Increase the resident’ s fluid intake.
(C) Giveliquidswith mealsonly.

(D) Measure output.

34. A nurse aide wantsto get aresident involved in
her own care. Which of these statements would
best encourage the resident’ s involvement?

(A) “Stop fedling sorry for yourself.”

(B) “It'stimefor usto eat our breakfast.”

(C) “I want to brush your hair right now.”

(D) “Do you want to take your bath now or after
breakfast?’
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A resident has an indwelling catheter. Asthe
nurse aide cares for him, which of these should
the nurse aide report to the charge nurse
immediately?

(A) Theresident complains of pain and burning.

(B) Theurinein the collection bag is clear and
light yellow in color.

(C) Theresident tells the nurse aide that he hates
to have a catheter.

(D) Theurinein the collection bag is hanging
below the level of the bladder.

Wheat is the best source of information about the
care anurse aide needs to give aresident?

(A) Theresident’ sfamily

(B) Theresident’sroommate

(C) Theresident’s plan of care
(D) Other nurse aides on the unit.

A resident tells the nurse aide that her hearing aid
is not working. What should the nurse aide do
first?

(A) Turn up the volume.

(B) Change the battery.

(C) Tdl the charge nurse.

(D) Check to seethat the hearing aid isturned
on.

While making rounds at 3:00 A.M., anurse aide
hears aresident crying softly. How should the
nurse aide respond?

(A) Tdl theresident that everything will be
better in the morning.

(B) Tel theresident that everything isfine and
to cheer up.

(C) Pretend not to notice that the resident is
crying.

(D) Ask theresident what iswrong.

39. A resident is being discharged from the nursing
home. Hetellsthe nurse aide that he feels
worried about the change. What isthe nurse
aide’'s most helpful response?

(A) Encourage the resident to talk about his
feelings.
(B) Tell theresident not to worry as things will
work out fine.
(C) Tdl theresident that he should be happy to
leave the nursing home.
(D) Suggest to the resident that his worries will
go away if he ignores them.
40. A nurse aideis caled away from aresident’s
beside. When the nurse aide returns, the resident
screams, “1’m too old and too sick to be left
alone.” How should the nurse aide respond?

(A) “You'refine. Don't carry on so.”
(B) “I understand, but | have other thingsto do.”
(C) “Why don’'t you just forget it and rest
awhile?’
(D) “I'msorry | had to leave. Can | help you
now?’
41. A nurse aideis cleaning aresident’ scloset. He
finds moldy food and throws it away. The
resident shouts, “Leave my food alone.” What is
the best response by the nurse aide?

(A) “Why are you saving thisfood? Do you get
hungry between meals?’

(B) “You should eat al your meals, so that you
are not hungry later on.”

(C) “Hiding food is against health laws.”

(D) “This moldy food smells awful.”

42. A nurse aide observesthat a new resident is upset
and frightened while getting ready for bed. The
resident tells the nurse aide that a dark room
frightens her. What isthe nurse aide’' s best
response?

(A) “Darkness can't hurt you.”
(B) “Asoldasyou are, you should not be

afraid.”

(C) “Youwill soon get used to sleeping in the
dark.”

(D) “I will leave the door open so the light can
comein.”
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A nurse aide is assisting a resident with lunch.
Theresident grabs his throat and cannot speak.
Wheat should the nurse aide do first?

(A) Offer the resident adrink.

(B) Perform the Heimlich maneuver.

(C) Placetheresident on the floor and elevate
his feet.

(D) Keep theresident warm by putting a blanket
on him.

. A nurse aide realizes from the assignment sheet,

that aresident has not has a bowel movement for
more than 3 days. What should the nurse aide do?

(A) Ignore the problem.

(B) Givetheresident an enema.

(C) Report the finding to the charge nurse.

(D) Sit the resident on thetoilet until he hasa
bowel movement.

A resident has had a stroke and has weakness on
her right side. Where should the nurse aide stand
when helping the resident walk?

(A) Ontheresident’sright sde
(B) Ontheresident’sleft side
(C) Infront of theresident
(D) Behind the resident

A resident is grieving over the recent death of her
husband. How can the nurse aide best offer
support to the resident?

(A) Leavetheresident alone as much as
possible.

(B) Encourage the resident to express her
feelings.

(C) Change the subject when the resident speaks
about her husband.

(D) Tel the resident about the nurse aide’s own
experiences with death.

A nurse aide is assigned to care for aresident
who has wandered over to another unit. What is
the nurse aide’ s most hel pful response, when the
nurse aide brings the resident back?

(A) “Let mewalk with you.”

(B) “How did you get over here?’

(C) “Don’'t you know where you belong?”’
(D) “Don’'t you redize | have alot to do?’

48.

49,

50.

A resident has a cold and is using tissuesfor his
nose. Thereare used tissues on theresident’s
bed, floor, and bedside stand. What should the
nurse aide do to control the spread of infection?

(A) Report the resident’ s behavior to the resident
council.

(B) Ask the resident to throw his used tissuesin
thetoilet.

(C) Pick up the used tissuesin theresident’s
room once a day.

(D) Attach a paper bag to the resident’ s bed and
ask him to put the used tissues in it.

A resident tells anurse aide he is going to kill
himself. What should the nurse aide do?

(A) Nothing, because people who threaten
suicide usualy do not kill themselves.

(B) Cdl theresident’s family and ask them to
come and sit with him.

(C) Tdl theresident that things are not as bad as
they seem.

(D) Stay with the resident and call for help.

A nurse aide sees the charge nurse swallow
medication that belongs to aresident. What
should the nurse aide do?

(A) Ignore the incident because the charge nurse
might get the nurse aide fired.

(B) Tdl theresident’sfamily that the charge
nurse is stealing medication.

(C) Report the incident to the administrator or
nursing supervisor.

(D) Suggest the nurse get help immediately.
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