Key Marketing Functions:

There are seven key functions associated with marketing.

1. Product/Service Management is designing, developing, maintaining, improving, and acquiring products or service so they meet customers’ needs.

a. Ex. Fisher Price test new toy ideas with children and parents to make sure kids will play with the toys and parents will buy them for the children.

2. Pricing is the process of establishing and communicating the value of cost of goods and services to customers. Price maybe set high knowing people will buy at that price.

3. Promotion is using advertising and other forms of communicating information about products, services, images, and ideas, to achieve a desired outcome.

4. Distribution is determining the best ways to get a company’s products or services to customers.

5. Selling includes direct and personal communication with customers to assess and satisfies their needs. Selling involves not only satisfying customers, but also anticipating their future needs.

6. Marketing-Information Management is gathering and using information about customers to improve business decision-making.

7. Financing requires a company not only to budget for its own marketing activities, but also provides customers with assistance in paying for the company’s products or services. 

BASIS FOR ALL MARKETING:

8. The seven key functions are the basis of all marketing activities.  You will need to refer to them often.  Make sure you understand these functions well.  They are the responsibility of all marketers.

Questions:

1. If I go to a buyer for Acme supermarkets and pitch my product to him, this is a form of ____________________.

2. I am looking to open stores in an international country, I hire specialist to tell what the people of that culture likes and dislikes; This is a form of _______________.

3. I have a food product and decide to sell it in a supermarket, what area of marketing functions have I decided on.

4. I decide to set the cost of a ticket to the homecoming game at Pennsbury higher than the other games home games because I know there is a high demand for this product ___________.

5. I place an ad in the newspaper to attract new customer ______.

6. I am boat dealer and I find bank to loan money for the customer this is called ____________.

7. I am sporting goods manufacture and a customer asks for our tennis ball to be more bouncy, so I add air to them.  This is a function of ________________________.

