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Oracle IAMS Support

Congratulations on your conversion to the new Oracle IAMS system.
Now that you are converted, please know that help is just a call away.

IAMS Oracle Application Support can only be provided by your assigned
consultant or the 1AMS Help Desk.

ORACLE _
IAMS Assigned Consultant

Consultants are assigned during your conversion session. If you have
difficulty reaching your assigned consultant, please contact the IAMS
support help desk.

HOtI ine- Firm Name Firm Contact Contact Email Direct Phone
) Phone Person
773-553-2750
Ringold Financial | 312-808- Michelle mringold@ringoldfinancial.com
Management 9792 Ringold
Crowe Horwath & | 312-899- Dante Ingram dante.ingram@crowehorwath.com 630-586-5337
Co 5499 Chrystina o
Emai | 0 Brown chyristina.brown@crowehorwath.com or 773-680-6042
i 630-574-7878 or
IAMS@cps.k12.il.us o iers
Gerardo Liwanag 847-724- Gerardo gglassoc@msn.com
& Associates 4331 Liwanag
. Omotosho & 773-752- Mr. Omotosho omotosho@omotoshocpa.com
Fax
" Associates 0035
773-409-8681 _ : :
Baker Tilly & 630-645- Tim Cole tcole@virchowkrause.com 630-645-6231 or
Company, LLP 6211 ) . . 773-512-3770
Irene Daciuk daciuk@bakertilly.com
Goodall, 773-873- William Goodall wcg39@yahoo.com 773-354-5695
Kenner,& Assoc. 1010

Finance Department’s IAMS Helpdesk

Williedean Tate
Phone: 773-553-2714
Email: wtate@cps.k12.il.us

Herman Raford

IAMS Hotline Phone: 773-553-2741
Phone: 773-553-2750 Cell: 773-841-3119
Email: IAMS@cps K12 il.us Email: hraford@cps.k12.il.us

Fonzie Richmond
Phone: 773-771-2887
Email: frichmond@cps.k12.il.us




To keep schools informed, we are creating an IAMS website and a quarterly newsletter.
Both tools will provide updates on the system, announcements, links to manuals, help
tools, FAQs, and training information. The website will also include a place to post
issues and a chat page. You will be receiving the information on the website and
newsletter by November 30, 2009.

However, if you have any questions or issues, please contact the IAMS hotline at
773-553-2750 or send an email to iams@cps.k12.il.us.

Thank you for your support of the new Oracle Internal Accounts Management
System conversion. Please remember, we are here to support you.

IAMS Training and Application Support Team

Phone: 773-553-2750
Email: IAMS@cps.k12.il.us




