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Agenda

❑ Key academic and workplace 

communication skills

❑ Importance of interactive activities in 

building communication skills

❑ Steps for successful interaction

❑ Demonstration of interactive tasks

❑ Review of strategies

❑ How to access interactive activities



7 Cs = the essential skills 

needed for a society’s future 

workforce

❑Critical thinking / problem solving  
❑Communication  
❑Collaboration  
❑Creativity
❑Cross-cultural understanding  
❑Computing
❑Career self-reliance (lifelong learning)

From Bernie Trilling:  21st Century Skills



Softskills most lacking in 

students and job applicants:

Communication Skills

“The Importance of Soft Skills in Entry Level 

Employment and Post Secondary Success” 

(Pritchard, 2013)
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Soft skills required for 

successful communication or 

collaboration:

❑ Listen well/ understand instructions

❑ Interact with others

❑ Work in a team

❑ Solve problems

❑ Lead, plan, delegate



❑ Participate in a range of conversations and 

collaborations with diverse partners

❑ Ask questions to check understanding and 

clear up confusion (clarify meaning)

❑ Demonstrate command of the conventions 

of standard English (use correct 

grammar)

Examples of CCR Standards that 

apply to interactive activities



ELPS Guiding Principle #4:

Social language has an important 

role in ELLs’ English language 

acquisition process.

Adult ELLs need to develop social 

language in order to meet family, 

social, civic, and community needs 

and responsibilities.



New NRS Educational Functioning 

Level Descriptors for ESL

◼ 6 levels

◼ Organized  into 3 modalities

 Interpretive

Productive

 Interactive – process and produce level appropriate 

written and spoken text interactively with purpose of 

understanding, interpreting, engaging in, and 

transmitting meaning



NRS Low Beginning ( level 2) 

interactive example

◼ ELLs ready to exit this level are able to:

Actively listen to others

Participate in short conversations about 

familiar topics

Present simple information

Respond to simple yes/no questions and WH 

questions

(ELP level 1)



In addition to academic and 

workplace demands, why are 

interactive activities important 

in the ESL classroom?



Our classrooms provide the only 

opportunity for many students to 

interact in English



What does interaction 

mean in ESL classes?;
❑ Students work together in pairs, small 

groups, or as a whole class

❑ Students need to interact to accomplish a 
task



Steps for ensuring success in 

interactive activities

❑ Teach the language skills needed for the task

❑ Prepare learners for the task (e.g. modeling 

and grouping strategies)

❑ Monitor activity

❑ Provide closure or evaluation by reflecting on 

activity

p. 10 in handout



Activity #1

Team builder

Paperless group activity

All  levels



What is an interesting book you 

have read lately?



◼ Get in groups of 4

◼ Introduce yourselves and number off

◼ Step 1 (Interview):
 #1 ask #2.                   #3 ask #4

 #2 ask #1 #4 ask #3

◼ Step 2 (Reporting):
 In group of 4, #1 tell about #2

 #2 tell about #1

 #3 tell about #4

 #4 tell about #3

Procedure



✓Teach enabling language

✓Model and set up activity

✓Monitor activity in progress

✓Provide for closure

Checklist

✓Importance of introductions

✓Team building

✓Time limits



Activity #2

Match Mine

Beginning Literacy 

Level 



p. 2 in handout



p. 3 in handout



Reflection

◼ What softskills and communication skills 

are being developed by this exercise?

Requesting clarification

Giving and following directions



Activity #3

Conversation Cards

Advanced Level



p. 4 in handout



✓Teach enabling language

✓Model and set up activity

✓Monitor activity in progress

✓Provide for closure

Checklist

✓Turn taking

✓Reporting back

✓Asking for clarification



Activity #4

Information Gap

Low Beginning Level



p. 5 in handout



p. 6 in handout



✓Teach enabling language

✓Model and set up activity

✓Monitor activity in progress

✓Provide for closure

Checklist

✓Skills for clarification

✓Correct as a whole class



A word about setup and modeling

❑ Sometimes it’s important that students not see 

their classmates’ papers

▪ Consider having students sit face to face

▪ Place a file folder as a visual barrier between 
students sitting side by side

❑ Arrange room so there is plenty of space for 

walking around, moving chairs and tables, etc.

❑ Always model what you expect students to do.



Activity #5

Group Interview
Low Intermediate Level



p. 7 in handout



p. 7 in handout



✓Teach enabling language

✓Model and set up activity

✓Monitor activity in progress

✓Provide for closure

Checklist

✓Grouping strategies

✓Assignment of roles/ tasks

✓Language for summarizing results

✓Time limits



Activity #6

Jigsaw

High Intermediate Level  



p. 8 in handout



p. 9 in handout



✓Teach enabling language

✓Model and set up activity

✓Monitor activity in progress

✓Provide for closure

Checklist

✓Note taking skills

✓Summarizing skills

✓Time limits

✓Role assignments



Summary
What makes interactive work 

successful?



1. Activities flow out of regular classroom work

2. Needed language must be taught 

3. Students understand why

4. High interest content

5. Start with structured tasks

6. Clear modeling

7. Clear roles for students and time limits

8. Plan for grouping of students

9. Monitor activity while in progress

10.Provide closure and evaluation

Ten principles

p. 10 in handout



One source to access materials

◼ www.cambridge.org/ventures/resources

◼ 60 collaborative activities for each of 5 

levels

◼ Free to download after signing up as a 

teacher

p. 11 in handout, 2nd reference

http://www.cambridge.org/ventures/resources


Thank you!

Donna Price

dprice007@gmail.com


