2. [Teacher initiates] I am an airline ticket agent in (country). You are about to take the next scheduled flight, but you cannot find your ticket. You ask for assistance. I will start the conversation.
12. [Teacher initiates] I am a ticket agent at a railroad station in (country). You have a train ticket you will not use. I will start the conversation.
13. [Student initiates] You are in (country) and you must be at the airport in half an hour. I am your taxi diver, and we are stopped in traffic. You start the conversation.
21. [Student initiates] I am a(n) (nationality) passenger seated next to you on a plane. Our plane left more than two hours late. You start the conversation.
32. [Teacher initiates] You have just arrived in (country). I am the customs officer, and I'm going to inspect your luggage. I will start the conversation.
54. [Student initiates] You are at the airport in (country), ready to board the plane to return home. You hear an announcement that your flight will be delayed. I am the airline representative. You want to talk to me about this situation. You start the conversation.
