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36 Weeks Fundamentals of Marketing
TASKS/COMPETENCIES

	Resources
	Content
	Req
	Competency
	Standards to be Tested

	FIRST NINE WEEKS

	Misc.
	Intro/DECA
	•
	N/A
	Introduction/DECA

	

	Ch 1, MB1
	Marketing
	•
	MKT8110.007 
	Explain marketing as a process. 

	Ch 1, MB 1
	Marketing
	•
	MKT8110.008 
	Explain marketing as a service to the public. 

	Ch 1, MB 1
	Marketing
	•
	MKT8110.009
	Identify components of the Marketing Mix

	Ch 1, MB 2
	Marketing
	•
	MKT8110.010 
	Explain the functions involved in marketing goods and services. 

	Ch 10
	Marketing
	•
	MKT8110.011 
	Explain the impact of the Internet on marketing. 

	
	Marketing
	•
	MKT8110.012
	Explain the concept of Branding

	Ch 2, MB 1
	Marketing
	•
	MKT8110.013
	Explain the marketing concept

	Ch 2, MB 1
	Marketing
	•
	MKT8110.014
	Explain the historical development in business that led to the adoption of the marketing concept.

	
	Marketing
	•
	MKT8110.015
	Identify Marketing trends

	
	Marketing
	•
	MKT8110.016
	Use computer technology and software tools to perform marketing tasks.

	

	Ch 3, 4, EC 6
	Economics
	•
	MKT8110.028 
	Explain the nature of economics. 

	Ch 5, EC 10
	Economics
	•
	MKT8110.029
	Distinguish between a good and a service

	Ch 3, 4, EC 6 
	Economics
	•
	MKT8110.030 
	Distinguish between consumer and capital economic goods and services. 

	Ch 3, 4, EC 10
	Economics
	•
	MKT8110.031 
	Explain the economic benefits of marketing.

	
	Economics
	•
	MKT8110.032 
	Identify types of product utility.

	

	Ch 3, 4, EC 15
	Priv Enterprise
	•
	MKT8110.033 
	Explain the meaning and characteristics of private enterprise. 

	Ch 3, EC 2
	Priv Enterprise
	•
	MKT8110.034 
	Explain the concept of profit. 

	Ch 3, EC 8
	Priv Enterprise
	•
	MKT8110.035 
	Explain the effect of competition on buyers and sellers.

	

	Misc.
	DECA / Misc.
	•
	N/A
	DECA Activities, Projects

	

	SECOND NINE WEEKS

	Ch 13, SE 117
	Prep for Selling
	•
	MKT8110.039
	Describe traits of an effective salesperson. 

	Ch 13, SE 117
	Prep for Selling
	•
	MKT8110.040
	Explain the importance of selling.

	Ch 13
	Prep for Selling
	•
	MKT8110.041 
	Analyze product/service knowledge required for a routine sales transaction. 

	Ch 13
	Prep for Selling
	•
	MKT8110.042 
	Explain the concept of customer service. 

	

	Ch 14
	Complete a Sale
	•
	MKT8110.043
	Approach the customer. 

	Ch 15, SE 114
	Complete a Sale
	•
	MKT8110.044
	Determine customer's wants and needs. 

	Ch 13, SE 103
	Complete a Sale
	•
	MKT8110.045 
	Present product or service features as customer benefits. 

	Ch 16, SE 100
	Complete a Sale
	•
	MKT8110.046 
	Answer the customer's objections. 

	Ch 17, SE 107
	Complete a Sale
	•
	MKT8110.047 
	Close the sale. 

	Ch 17, SE 110
	Complete a Sale
	•
	MKT8110.048
	Use suggestion selling. 

	Ch 17, SE 115
	Complete a Sale
	•
	MKT8110.049 
	Apply follow-up and relationship-building strategies. 

	Ch 13, SE 117
	Complete a Sale
	•
	MKT8110.050
	Identify various methods of handling payment for purchases. 

	Ch 13, SE 117
	Complete a Sale
	•
	MKT8110.051
	Process payment for a cash purchase.

	

	Misc.
	DECA / Misc.
	•
	N/A
	DECA Activities, Exams, Projects

	

	THIRD NINE WEEKS

	Ch 9
	Communication
	•
	MKT8110.017 
	Identify elements of effective communication. 

	Ch 9, COM 1
	Communication
	•
	MKT8110.018 
	Address others in a businesslike manner. 

	Ch 9, COM 1
	Communication
	•
	MKT8110.019 
	Handle incoming and outgoing telephone calls. 

	Ch 9
	Communication
	•
	MKT8110.020
	Explain the importance of mobile technology etiquette. 

	Ch 9
	Communication
	•
	MKT8110.021 
	Transcribe a message. 

	Ch 9, COM 1
	Communication
	•
	MKT8110.022 
	Use correct grammar and vocabulary. 

	Ch 9
	Communication
	•
	MKT8110.023 
	Explain the effects of non-verbal communication on interaction with others. 

	Ch 9
	Communication
	•
	MKT8110.024
	Explain the importance of e-mail etiquette.

	Ch 9
	Communication
	•
	MKT8110.025
	Compose an e-mail message. 

	Ch 9
	Communication
	•
	MKT8110.026 
	Identify elements of effective business writing. 

	Ch 9
	Communication
	•
	MKT8110.027
	Explain constructive criticism. 

	

	Ch 2, 19, 20, PM 1
	Promotion
	•
	MKT8110.036 
	Identify major promotional activities used in marketing and the benefits of each.. 

	Ch 2, 19, 20, MB 5
	Promotion
	•
	MKT8110.037 
	Explain the concept of a target market. 

	Ch 2, 19, 20, MB 5
	Promotion
	•
	MKT8110.038 
	Identify promotional methods for specific target markets. 

	

	Misc.
	DECA / Misc.
	•
	N/A
	DECA Activities, Projects

	

	FOURTH NINE WEEKS

	Ch 41, 42, CD 2
	Career Opport.
	•
	MKT8110.052 
	Identify career opportunities in marketing. 

	Ch 41, 42
	Career Opport.
	•
	MKT8110.053
	Identify products and services in a variety of marketing areas. 

	Ch 42, HR 10
	Career Opport.
	•
	MKT8110.054
	Analyze personal interests, aptitudes, traits, abilities, and attitudes. 

	Ch 41, 42
	Career Opport.
	•
	MKT8110.055
	Research job descriptions related to various marketing careers. 

	Ch 42, HR 2
	Career Opport.
	•
	MKT8110.056 
	Follow the steps of the decision-making process to analyze possible career choices.

	Ch 42, HR 12
	Career Opport.
	•
	MKT8110.057 
	Identify ethical work behavior. 

	

	Ch 43
	Job Search
	•
	MKT8110.058 
	Identify job search resources. 

	Ch 43
	Job Search 
	•
	MKT8110.059 
	Develop a resume. 

	Ch 43
	Job Search
	•
	MKT8110.060
	Develop a cover letter. 

	Ch 43
	Job Search
	•
	MKT8110.061 
	Complete a job application. 

	Ch 43
	Job Search
	•
	MKT8110.062 
	Identify the characteristics of successful interviews. 

	Ch 43
	Job Search
	•
	MKT8110.063 
	Complete an employmentl interview and follow-up. 

	

	DECA
	Student Org
	•
	MKT8110.004 
	Identify the purposes and goals of the student organization. 

	DECA
	Student Org
	•
	MKT8110.005
	Explain the benefits and responsibilities of membership in the student organizations a student and in professional/civic organizations as an adult.

	DECA
	Student Org
	•
	MKT8110.006 
	Demonstrate leadership skills through participation in student organization activities, such as meetings, programs and projects. 

	

	CTE Course Requirements
	•
	MKT8110.001 
	Demonstrate Virginia’s Workplace Readiness Skills in course activities.

	CTE Course Requirements
	•
	MKT8110.002 
	Apply Virginia’s All Aspects of Industry elements in course activities.

	CTE Course Requirements
	•
	MKT8110.003 
	Identify Internet Safety issues and procedures for complying with acceptable use standards.

	

	Misc.
	DECA / Misc.
	•
	N/A
	DECA Activities, Exams, Projects


