REMEDIATION
TERM 1

WHITE:

Ch. 11- CULTURAL CONSIDERATIONS

Ch. 7- COMMUNICATION

NAME: ______________________________________________

INSTRUCTIONS: Complete each section and return to remediation instructor on the day of remediation exam. Attach all work to this packet.

I. KEY TERMS: Write (not type) out the following key terms on separate paper. Know the meaning of each.

· Active listening                                           
· Aphasia

· Communication

· Empathy

· Feedback

· Hearing

· Listening

· Nonverbal communication

· Shift report

· Therapeutic communication

· Verbal Communication

· Acculturation

· Agnostic

· Atheist

· Culture

· Ethnicity

· Ethnocentrism

· Oppression

· Race

· Stereotyping
· Spiritual 

*************************************************************

II. Process of Communication.


A. Identify the six aspects of communication.



1. _________________________________________________



2. _________________________________________________



3. _________________________________________________



4. _________________________________________________



5. _________________________________________________



6. _________________________________________________

III. Methods of Communication


A. Verbal Communication



1. Identify on a separate sheet of paper the methods of verbal 

                        communication.


B. Nonverbal Communication



1. Identify on a separate sheet of paper the methods of

                        nonverbal communication.

IV. Psychosocial Aspects of Communication


A. Be able to identify the differences between Passive, Aggressive,

     and Assertive communication

V. Therapeutic Communication & Non-therapeutic Communication 

A. Be able to identify the various ways of therapeutic communication.


1. Recognize good communication skills


B. Be able to identify the various methods of non-therapeutic

               communication.



1. Recognize barriers

VI. Culture’s Components


A. What are the five components of culture that establish ways people

                think about life?



1. _________________________________________________



2. _________________________________________________



3. _________________________________________________



4. _________________________________________________



5. _________________________________________________


B. What are the five characteristics shared by ALL cultures?



1. _________________________________________________



2. _________________________________________________



3. _________________________________________________



4. _________________________________________________



5. _________________________________________________

VII. Personal Space

A. Cultures may have different comfort areas of personal space. On a

                separate paper, write out 3 examples of personal space.

VIII. Religion


B. Many times religion is intertwined with healthcare. Give three
               examples of how a religious belief can hinder a patient’s

               healthcare.



1. _________________________________________________



    _________________________________________________



    _________________________________________________



2. _________________________________________________



    _________________________________________________



    _________________________________________________



3. _________________________________________________



    _________________________________________________



    _________________________________________________

