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Cox summarizes in her article how to manage conflict without a fight.  She notes three pointers:  solve problems by “talking out” not “acting out,” use conflict as an opportunity for problem solving, and use conflict to improve how you react to others in a situation.  Her last bit of advice is to think of conflict resolution as an opportunity to grow and problem-solve, not as a negative experience.

If nursing students can acknowledge how to resolve conflict effectively, they can have better relationships with fellow students.  For instance, a conflict might occur among students at a clinical site.  The problem might occur when a student notices that another student is not following the proper technique in administering a tube feeding.  The first thing one should do is discuss or define what the problem is.  Next, one should accept the chance to solve the problem and develop better communication.  If the students involved can be mature enough to recognize the problem and try to work it out together, this situation becomes as an opportunity to grow and to learn how to solve problems.  How nursing students handle conflict situations and making mistakes is critical to their own outcomes and problem resolution techniques.

