

NURS 171 Interpersonal Communication						Renton Technical College
Syllabus		                                                            RN Program Spring 2012
			                            					
CLASS TIME: 	See Calendar 
			
LOCATION:		Building J-308		 

CREDITS:		4

FACUKTY:		Neil Foltz, LPN, RN, BSN, MN
			Phone: 	425-235-2352, x-2392
Email: 		nfoltz@rtc.edu
Office:		H-101-F – By appointment
	
Class QUIA PAGE: 	http://www.quia.com/pages/nfoltz/page20 					
COURSE DESCRIPTION: 
This course focuses on identifying basic communication techniques and practicing interpersonal communication skills. Techniques used include reading, discussion, group activities, and information gathering activities involving current issues affecting healthcare. Topics include social and political concerns such as AIDS, gender issues in communication, health care access for the poor and elderly, alternative medicine, and the effects of stress on the body and certain populations. Skills such as problem solving, giving clear instructions, documentation in health care, decision making, crisis intervention and cultural sensitivity are practiced. Therapeutic and basic interpersonal communication techniques involving the grieving process with death and dying and with human sexuality are also explored.

COMPETENCIES:
	1.0 Apply components of basic communication skills in the nurse-client relationship.

	1.1 Describe common barriers in communication that affect the nurse-client relationship.

	1.2 Discuss the implications of gender differences in communication patterns and the possible barriers they may create.

	1.3 Describe therapeutic communication techniques utilized in the clinical setting.

	1.4 Describe the basic elements of giving & receiving feedback & its significance in the nurse-client relationship & in all professional relationships in a clinical setting.

	1.5 Discuss problem-solving & decision-making skills utilized in the clinical setting.

	1.6 Describe the basic elements of crisis intervention.

	1.7 Describe problem-solving & de-escalation techniques utilized in dealing with difficult/aggressive/distressed clients.

	1.8 Identify sources, indicators, and effects of stress on the body as well as effective coping strategies.

	1.9 Identify stages in the death & dying/grief & loss process.

	2.0 Discuss the significance of stigma and its impact on clients living with HIV/AIDS.

	2.1 Practice giving clear instructions to clients in a clinical setting.

	2.2 Demonstrate competence in client teaching & health promotion.
PARTICIPATION:
Participation / attendance are mandatory as is punctuality for theory, lab, and practicum (clinical rotations).  If a student must be absent he/she must notify the faculty by cell phone or email at least one hour prior to start of class, lab or clinical.


If you know you are going to be absent:
· Contact the faculty prior to class to discuss the circumstances.
· Bring a medical note from your physician when returning from an illness that has resulted in an absence of three or more days.
· It is the student’s responsibility to obtain missed lecture material from a classmate. 

METHODS OF INSTRUCTION:
Research indicates that the brain learns least by reading or sitting and listening to someone talk, but that it learns best when it is stimulated with variety and something new. For that reason, this class will include the following: 
Reading Apprenticeship	Class Discussion	                        Role-Playing
Expert Guest Speakers	Small and Large Group Activities	Demonstration
Games 		            Audio-Visual Media			Oral Quizzing



PREPARATION FOR CLASS:
Students are expected to come to class on time with readings and assignments completed. Assignments, required readings, and tests will help to reduce the need for “cramming.” The object is for students to think and to learn each day. Because the material that needs to be learned may be more than can be covered during class time, students must accept responsibility for material not discussed in class. Students must actively examine and learn all information in the text. If a student finds that either class presentations or text materials are unclear, it is the right and responsibility of that student to seek clarification.

	MATERIALS AND EQUIPMENT: 
For class you will need a 3-ring binder to keep handouts, and class notes.  
For homework and communications, you will need a computer with Internet access, a valid e-mail address, and a printer. If you do not have a computer, you may use the computer resource (open lab room) in C102 or a library computer.


	REQUIRED TEXT:
Schuster, P. M. & Nykolyn, L. (2010).  Communication for Nursing.  F. A. Davis.
ISBN 10-0-8036-2080-2
ISBN 13:978-0-8036-2080-3
Additional materials for this course will be made available on the class QUIA PAGE or handouts  



GRADING AND EVALUATION:
An overall grade of 80% (equivalent to a C or 2.0) or better in this class is required in order to progress in the nursing program per Renton Technical College nursing program policies.
 
   Students must obtain at least an 80% average on all unit tests excluding the final exam in order to pass the course; less than 80% average for tests will result in an overall course grade of no more than a 1.9 which is not adequate to pass the class or move to the next quarter.

   Students must pass the final exam with at minimum score of 80% to pass the course; less than 80% on final will result in an overall course grade of no more than a 1.9, which is not adequate to pass the class or move to the next quarter.

   Students must pass the class as a whole with an overall average of 80% (2.0) to pass the course and go to the next quarter.
In addition, students must achieve ALL THREE of the above requirements before they can pass and progress to the next quarter. See Allied Health Grading Scale 2011, below.
	

	Allied Health Grading Scale 2011

	Decimal Grade
	Grade Percent
	Letter Grade Equivalent
	
	Decimal Grade
	Grade Percent
	Letter Grade Equivalent

	4.0
	100
	            A
	
	1.9
	79
	C-

	3.9
	99
	
	
	1.8
	78
	

	3.8
	98
	A-
	
	1.7
	77
	

	3.7
	97
	
	
	1.6
	76
	

	3.6
	96
	
	
	1.5
	75
	

	3.5
	95
	
	
	1.4
	74
	D+

	3.4
	94
	B+
	
	1.2
	72
	

	3.3
	93
	
	
	1.1
	71
	            D

	3.2
	92
	
	
	1.0
	70
	

	3.1
	91
	            B
	
	0.9
	69
	D-

	3.0
	90
	
	
	0.8
	68
	

	2.9
	89
	
	
	0.7
	67
	

	2.8
	88
	B-
	
	0.0
	66
	F

	2.7
	87
	
	
	0.0
	or less
	

	2.6
	86
	
	
	
	
	

	2.5
	85
	
	
	
	
	

	2.4
	84
	C+
	
	
	
	

	2.3
	83
	
	
	
	
	

	2.2
	82
	
	
	
	
	

	2.1
	81
	            C
	
	
	
	

	2.0
	80
	
	
	
	
	





Weights for Grading 	

  5% Homework
10% Film Essay
10% Paper
15% Patient Teaching Project	
40% Unit Tests
20% Final Exam
		100% total

UNIT TESTS:
Unit tests will be given on the assigned date unless changed by the faculty. Students will be notified of any such changes in advance. If a student requires a make-up unit test a 10% reduction will apply for each class day until the make-up unit test is taken. There will be NO late admittance on a testing day. Late arrivals will be treated as though absent and will be subject to the same penalty. Unit tests will be available for review for one week after grades have been posted. Calculators will not be allowed on any test including math tests.




FINAL EXAM:
The final exam is cumulative for the entire quarter. Students who fail the quarter will be contacted individually regarding their options. 

· Make-up Unit Tests and Final Exam Will be Given if You Are Absent:
The student must be prepared to take a make-up unit tests and final exam on the day he/she returns to class. The unit test may be different from the regularly scheduled unit test.  Missing a unit test will result in a 10% deduction on your grade for each class day until a make-up unit test is taken. 

· Exceptions: 
Exceptions to this policy include appointments with the Immigration & Naturalization Services (INS) and court appearances with official documentation; Also, death in the immediate family.  Documentation of any of these events may be requested.

HOMEWORK:
Students should expect at least some homework assignment depending upon learning needs. The faculty will provide students with assignment details when the assignment is made. Therefore, such assignments are not specifically described within the syllabus. The purpose of such assignments will be to enhance the learning experience and reinforce topics covered within assigned course material. 

GROUP WORK / PROJECTS:
Students should anticipate group activity. Group activities will be used to enhance the learning experience and share knowledge within assigned group and the class at large. They may or may not be graded. These assignments will relate to material covered within the course and material covered in class. These assignments may or may not require work outside of the classroom. As with homework, the purpose of these assignments is to reinforce topics covered within the course. Assigned topics will depend on learning needs at that time; therefore, such assignments are not specifically described within the syllabus.

LATE ASSIGNMENTS:  
All assignments are to be submitted at the BEGINNING of class on the assigned due date unless a prior arranged exception is made by the faculty. Late items will automatically be subject to a 10% grade reduction. This penalty applies even if the assignment is submitted on the due date but after the designated hour. Further, for each DAY that an assignment is late, an additional 10% reduction will apply. Assignments submitted more than 3 days past due will not be accepted unless arrangements have been made with the faculty PRIOR to the due date.  The student will receive a zero on the assignment.

DESCRIPTION OF ASSIGNMENTS:
Unit Tests:
There will be 2 Unit Tests, that will reflect the content material of the course, covering the material up to the point of the Unit Test.

Patient Teaching Project:                                                                         
Patient education is a distinct and critical area in nursing.  For this class, develop a 5-10 minute presentation to the class as if you’re speaking to a patient.  In other words, your patient may say to you, “My doctor was just here and he said I have______, but I don’t understand what that means. Could you explain it to me?” In other words, choose a healthcare topic and explain it to a patient (the class). Some examples may be: hypertension, diabetes, wound care.
The topic can be of the student’s choosing. The student will be required to develop a handout and provide a copy to each class member as well as the instructor. The handout should reinforce the main ideas of the teaching presentation and serve as visual aide. The student should keep in mind that this is a short presentation. Therefore, the handout should be rather brief and contain only key material. The handout should be professional in appearance, grammatically correct, and free of spelling errors. 

Film Essay: Rabbit-Proof Fence    
The student is expected to write a brief (2-3 paragraph) essay describing how the film relates to the class. 

Multicultural Communication in Healthcare Paper:
Requirement: Write a paper consisting of 2 pages                           

It has been estimated that by 2050, approximately fifty percent of the U.S. population will 
consist of racial minorities.  This dynamic will have enormous impact on U.S. society and healthcare in our country.  A lack of understanding on the part of healthcare providers regarding other cultures leads to miscommunication that can result in substandard and even unsafe care.  For this reason, nurses will need to become “multiculturally competent.”  This course attempts to lead students in that direction.

The student will select a topic in healthcare that has the potential of causing serious misunderstanding and/or miscommunication between a racial and/or ethnic minority patient and the nurse.  For example, a Filipino patient refuses to eat the standard hospital diet because this food is foreign to him or her.  Or a Native American feels threatened by the nurse’s sustained eye contact.  In this patient’s culture, sustained direct eye contact is considered rude and inappropriate.  These examples often lead to misunderstanding and/or miscommunication.  What the student is asked to do is to write a paper describing how a particular situation (such as those described above) may cause problems between the nurse and the patient/family and ultimately result in the provision of substandard care.  Examples from one’s own life or the lives of relatives or friends would be very appropriate for this particular assignment. Topic must be submitted/approved by instructor.  A rubric will be used to grade the assignment.

Potluck: Bring a dish that is representative of your native culture to share with the class. Bring a recipe card with copies for each class member. 

GRADE RESULTS:
At no time will grades be given verbally, via e-mail, or via telephone. Grades will not be available sooner than 24 hours after the exam. The faculty reserves the right to delay grade posting if deemed necessary.

CODE OF CONDUCT:
Please refer to your student handbook for more details.

PLAGIARISM:
In the United States, it is mandatory to give credit to a person or organization that originated an idea. This is referred to the ownership of ideas and requires that the student make appropriate citations. This means that if the student likes an idea originated by someone else, the student must give that person or organization credit for having had that idea. If such credit is not given the document will be considered as plagiarism, which is not tolerated at this institution. 

Any material taken word for word from another person’s work without appropriate referencing is considered plagiarized. Plagiarism is cheating and will result an automatic zero for that assignment, and in a probable expulsion from the program as determined by the Dean and college policies.  All work and ideas obtained from another source must be cited as from that source. All papers must be in the student’s words and be justifiable by the student. Faculty may require that the student justify his/her work if plagiarism is suspected. 

ACADEMIC DISHONESTY/ CLASSROOM CONDUCT (of WAC 495E-120-080):
A student, who submits an assignment or other work to faculty and falsely represents it as his/her own, is guilty of academic dishonesty and is subject to discipline.

CHEATING:
Cheating involves doing something deceptive or fraudulent to misrepresent the student’s knowledge or ability in an academic or training exercise. This can also include the assisting of others during an exercise, alteration of exams, obtaining test information prior to test.  Cheating is not tolerated at this institution.  If a student is caught cheating, the student will be subject to discipline and will receive an automatic zero.  

IN SUMMARY, CHEATING AND PLAGIARISM WILL NOT BE TOLERATED AND WILL BE SUBJECT TO MAXIMUM PENALTIES AS DETERMINED BY THE FACULTY, DEAN, AND INSTITUTIONAL POLICY. 

ELECTRONIC DEVICES:
Due to the distraction caused by such items students will be required to turn these devices off or to silent mode during class time. If you are expecting a phone call please see your faculty prior to class so that the faculty are aware. Such a call will be allowed without penalty. If electronic devices interrupt class the faculty reserves the right to eject the student for the remainder of that scheduled class.

ADDITIONAL ASSISTANCE:
Renton Technical College and the nursing faculty want each student to succeed. Students who have any type of disability that substantially limits the ability to succeed are encouraged to contact the:

Education Support Services, 
Karma Forbes, MA 					425-235-2352 x5705
kforbes@rtc.edu					Bldg. I Room 225.

All information acquired during a visit with the special needs counselor is confidential and is used to help students succeed in their programs. It is the responsibility of the student to notify instructor for any reasonable accommodation that may be needed with an identified disability. Students who receive a failing grade on a quiz or midterm are required to make an appointment with instructor to discuss the grade and obtain further assistance. Additionally, students who have an overall grade less than 80% at any point in the quarter are required to make an appointment with instructor. 

Above students will be given written warnings by the instructor and may placed on academic probation by the school of nursing with a written plan for improving academic performance.

	

	

	

	

I have received a copy and read the course syllabus for NUR 171. 




Printed Student Name


Student Signature


Date
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