NURS 171 Interpersonal Communication         	Renton Technical College
Rubric: Patient Education	   	RN Program/ Spring 2012
		Name: _________________
	         Instructor: Neil Foltz                 Date: ___________
	Date: ___________
	
	

		  
	Criteria
	Weight
	 Points




		
	3
	2
	1
	
	 

	Body Language
	Movements seemed fluid and helped the patient visualize
	Made movements or gestures that enhanced articulation
	Very little movement or descriptive gestures
	x1
	____

	Eye Contact
	Holds attention of patient with the use of direct eye contact
	Consistent use of direct eye contact with patient
	Displayed minimal eye contact with patient
	x2
	____

	Subject 
Matter
	Student chose relevant subject and gave accurate, detailed information to patient
	Student displays subject that is somewhat relevant, could use more detail
	Subject is relevant but either information had too few detail or was inaccurate
	x2
	____

	Poise
	Student displays self-confidence in subject matter and kept time between 5 and 10 minutes
	Makes minor mistakes, but quickly recovers from them; displays little or no tension. Stayed within 5 minutes of time allotment
	Displays mild tension; has trouble recovering from mistakes
Greater than 6 minutes outside of time allotment
	x1
	____

	Voice
	Use of fluid speech and inflection maintains the learning ability of the patient 
	Satisfactory use of inflection, but does not consistently use fluid speech
	Displays some level of inflection throughout delivery
	x2
	____

	   Handout
	Well organized with 3 or fewer misspellings Supports topic
	Satisfactory organization with 4-5 misspellings
Does not fully support topic
	Poorly organized with more than 6 misspellings
Does not support topic
	

X2
	____


Possible Points = 30                                                                                                     Total _____






