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FINDHELP in the Patient’s Storyboard

Go Live: Tuesday, February 6, 2024

A link to FINDHELP Social Care Resources in the Community is now included within the Patient’s
Storyboard for all inpatient users.

The FINDHELP can be used to offer assistance information to the patient.

Findhelp is a search platform for finding and applying for social services. Find free or reduced-cost
resources like food, housing, financial assistance, health care, and more. This tip sheet reviews how to
search for nonprofit and social care resources using Findhelp.
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1. The Tufts Medicine findhelp activity(1) display containing the findhelp.org portal(2). The logged
in username(3), patient name and MRN(4) will display and can be used to find assistance

information.
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2. To find help: click in the Search field(A) and type zipcode, keyword or program name OR click
the Program icon(B) and select from the menu and/or submenu(C).
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3. The search result screen will display defaulting result by Relevance. To change to display by
distance, click Closest. This will now sort by distance from the patient’s zip code.

a < . SiteTools ~  Adam's Profile o My Account ~ ~

EDUCATION

© Sortby  RELEVANCE CLOSEST

@ Income Eligibility -

4. When you place a referral using Findhelp, it is not stored in Epic. To document a FH referral in the
patient’s chart use the SDOH note in the SmartSet or add the .FINDHELP Smartphrase to your

note
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The patient/guardian provided written consent to receive information on resources, share
their contact information through the Findhelp system, and are aware the agency will reach
out to them based on their preferred method {Findhelp Preferred Contact Method:58531697}.
Resources provided to the patient from the Findhelp website: {Findhelp Resources:34382}.
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5. When you use Findhelp, the patient’s verbal consent should be documented in Findhelp.

Confirm Consent * | have appropriate consent from the person er their guardian (if
under 18) to:

= Send their contact info and additional info through this system

to this agency, and
= Send them info about this program through the findhelp
platform (including any responses sent to them by the program).

4 SEND

6. To share a program by email or text: click share(1), select the appropriate option(2).
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7. To print a program: click More Info(1), Print View(2) to open a new tab with a full page, printer-friendly view
of the program, and select Print(3).

A g X & 2

‘ = PRINT VIEW
Engibdty Follow the next steps 2o find out if this peogram has of °@

Avallability avalabie

Bertha Legal Assistance &

¢ Bertha Success

PN

pg. 3 4/9/2024 Clin Doc/Stork




TuftsMedicine

EpicEdge Education INPATIENT Clin Doc/Stork

9. To bulk email or print: click the checkbox next to the program names(1), button will appear at
the bottom of the screen, select the email or print button(2).
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NOTE: Additional information about Findhelp’s functionality is available. Click this link for the
Tufts Medicine FINDHELP Training Manual. INSERT UPDATED LINK
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