Labor Organization
Trade unions: a gathering of laborers to use collective bargaining in negotiations for fair wages and better working conditions

Craft unions: a union for laborers devoted to a specific craft

Operations of Labor Unions – terms: 

Collective bargaining: a process in which workers negotiate as a group with employers – they have more power together than when operating alone

Arbitration: settlement of a dispute by a person or panel chose to listen to both sides and come to a decision

Strike: a work stoppage intended to force an employer to meet certain demands, as in the demand for higher wages

Closed shop: a workplace open only to union members

Yellow dog contract: employers often forced new workers to sign these promising to never join a union or participate in a strike

Scabs/Strikebreakers: a negative term for a worker called in by an employer to replace striking laborers
Major Labor Unions: 
Knights of Labor: led by Terence Powderly; pursued equal pay for equal work, an 8 hour workday; and an end to child labor ( allowed men and women, skilled and unskilled workers to become members of one union

American Federation of Labor (AFL): led by Samuel Gompers; only skilled workers were allowed to join; women and minorities were excluded from membership – focused on the issues of wages, hours, and working conditions
Industrial Workers of the World (the IWW or the Wobblies): focused on the needs of unskilled workers; was a radical union that was associated with Socialism

Important People: 
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Eugene V. Debs: led the American Railway Union – was imprisoned after the Pullman Strike; while in jail he turned to Socialism and would become a third party leader in the United States well into the 20th century 
