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The Amazon Appstore for Android has been launched today. We might receive contacts regarding issues about the Applications (commonly known as Apps) as well as troubleshooting scenarios for the said product. 
How do we handle these contacts?

We have a specialty team set up to take questions on the Amazon App Store.  Transfer ALL contacts to out Amazon Appstore Support Team:
Transfers should be routed through to: AmazonUSVenezia on the GACD drop-down / 1-866-749-7771.  If the drop down is unavailable, please dial directly. Inform the customer that you will transfer them to Appstore support. Please do warm transfers with transfer token. 
Let’s get to know what “Android” is all about:

What is Android?
· Android™ delivers a complete set of software for mobile devices: an operating system, middleware and key mobile applications. It’s a software that most mobile phones and tablet devices use today. 
· HTC, Motorola, Samsung, and LG are some of the brands that use Android OS on their mobile devices. 
· The most recent versions of Android are:  2.0/2.1 (Éclair), 2.2 (Froyo), 2.3 (Gingerbread) – latest version for mobile phones, 3.0 (Honeycomb) – this is a tablet-only release of Android. Each codename is based from a dessert item. 
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The Amazon Appstore for Android is found on the left side of the Amazon Homepage under ‘Shop All Departments.’ Also, here are some of the most popular Apps that can be downloaded from the Appstore:
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