
 

See It     
 Own It   
  Solve It  
   Do It 

 
 
This newsletter will be published weekly to incorporate new ideas and lessons learned on our 
accountability journey.   

 
Tip of the Week:  Solve It 

 
Remember the Solve It question - What else can I do to solve this problem?   
  
While this is a simple question, its not always a simple answer.  Practice asking this 
question this week when you are stuck in a situation.  This is the ONE thing that will 
always keep you above the line! 
  
What are you not seeing?  What are you not owning?   Who can you work with to solve 
the problem? 
  
Stories:  We would like to tell stories about working "Above the Line"  Everyone who 
submits a story will be entered into a drawing for a Starbucks card!  Don't delay, send 
them today! 
  
Training: 
    Train the Trainer - July 14 - Citadel 
    Oz Principle Workshop - July 15 - Doubletree Hotel, Commerce 
 


