
Online shopping has become a popular shopping method ever since the internet entered our 

lives. There are many individuals that are looking for other amazing alternatives shopping 
and online shipping is just the fix for that. 
  
There are many advantages of online shopping; this is the reason why online stores are a 
booming business today. Online shopping includes buying clothes, gadgets, shoes, 
appliances, or even daily groceries. Listed below are several online shopping advantages 
and these are the following. 
  

Advantages of Online Shopping 
 

1. Good discounts / lower prices / online deals / great bargains and promotions  - 
Many companies send coupons to their customers who have opted into their email 
marketing campaigns, delivering them with the latest product or service information 
and what current promotions they are currently holding. 
 

2. Variety – On the internet you can find pretty much anything you’re looking for. The 
amount of items available is astounding. And many and those items aren’t even 
available in traditional stores. It's easier to find rare products:  shopping online gives 
you access to international goods. If you can't find the right product in your home country, then 
you can look abroad. 

 
3. • Save Time + energy – With just a couple of clicks of the mouse, you can purchase 

your shopping orders and instantly move to other important things, which can save 
time. 

 

4. • Save Fuel – The market of fuel industries battles from increasing and decreasing its 
cost every now and again, but no matter how much the cost of fuel is, it does not 
affect your shopping errands. One of the advantages of shopping online is that there 
is no need for vehicles, so no purchase of fuel necessary.  
 

5. • Comparison of Prices – The advanced innovation of search engine allows you to 
easily check prices and compare with just a few clicks.  It is very straightforward to 
conduct price comparisons from one online shopping website to another. This gives 
you the freedom to determine which online store offers the most affordable item 
you are going to buy. 

 
6. No pressure shopping - Generally, in physical stores, the sales representatives try 

to influence the buyers to buy the product. There can be some kind of pressure, 
whereas the customers are not pressurized in any way in online stores. 
 

7. • 24/7 Availability – Online shopping stores are open round the clock of 24/7, 7 
days a week and 365 days. It is very rare to find any conventional retail stores that 
are open 24/7. The availability of online stores give you the freedom to shop at your 
own pace and convenience. 
 

8.  • Hate Waiting in Lines – When buying items online, there are no long lines you 
have to endure, just to buy your merchandise. The idea of shopping online is cutting 
down those bad habits of standing in a long line and just waiting. Every online store is 
designed with unique individual ordering features to purchase the item. 

 

9. Shopping online allows you privacy: There are some things that you just don't want to buy 
publicly. You can buy any kind of product online while maintaining your privacy. 



 

 

10. • Easy to Search Merchandise You Want to Buy – You are able to look for specific 
merchandise that includes model number, style, size, and color that you want to 
purchase. In addition, it is easy to determine whether the products are available or 
out of stock. 
 

11. You can support e-businesses: The progress of online business is actually helping 
countless people. Now people who cannot afford to buy or rent a shop can easily 
open an online store and sell items from their homes. This is playing a very important 
role in reducing the unemployment rate. 

 
 

Disadvantages of Online Shopping 
 
If there are advantages, most likely there will be disadvantages. Despite the success of 
purchasing through online shopping stores, there are still some disadvantages that most 
people complain about. These include:  
 

1. • Personally Check the Item – If you are one of those shoppers who want to touch, 
see, and test the product personally, at online shopping, you are not able to do 
so. Online stores are only showing product description and photos of the 
merchandise, which can be a disadvantage for many online shoppers. Some items 
are better to buy from the real store: For example, it's best not to buy clothing 
products online because you won't be able to know whether they will look good on 
you without first trying them on. 
 

2. Lack of shopping experience - The traditional shopping exercise provides lot of fun 
in the form of show-room atmosphere, smart sales attendants, scent and sounds that 
cannot be experienced through a website. Consumers look forward to it as an 
opportunity to go out and shop. 

 

3. • Diminished Instant Satisfaction – Unlike buying at retail stores, you are able to 
use the product instantly after you buy it, which can be satisfying. However, 
online shopping requires patience to wait for the item to arrive at your door step 
about 2 to 3 days or even longer depending on the location you've ordered it 
from. 
 

4. Lack of interactivity in online shopping - Physical stores allow price negotiations 
between buyers and the seller. The show room sales attendant representatives 
provide personal attention to customers and help them in purchasing goods. Certain 
online shopping mart offers service to talk to a sales representative. 

 
5. • Shipping Rates - Though some companies offer free flat rate shipping, it still 

may come at a cost. For instance, a clothing store may offer free shipping but 
at a minimum of a $50 purchase. 
 

6. There can be delivery problems: Sometime you may face delivery risks. This 
means that the seller might fail to deliver the specified product or it deliver a 
product that has been damaged during shipping. 
 



7. There's a danger of being scammed: As online shopping becomes more and 
more commonplace, the number of online scams is also increasing. This is why a 
buyer should always buy from trusted websites only—trusted websites will take 
care of any fraud in order to maintain their reputations. 
 

8. Refunds/Returns Disputes - If an item comes damaged or not as described, 
you will want to return the item or be refunded your money. Depending on 
where you purchased your item, there can be different policies for refunds 
and returns; this process is tedious and is prolonged since you would have to 
ship back the item and wait on the buyer to refund your payment. 
 

9. Warranty issues: Many electronic items are sold without international warranty. 
So, if a warranty is important, make sure you contact the seller to verify whether 
the item has international warranty or not. 
 

10. Miscellaneous trouble: There are some other rare problems that can occur, 
such as credit card fraud, spyware, etc. 
 

11. Being a shopaholic: Since it's so easy to search and purchase different items 
online, many people end up becoming at-home shopaholics who buy things they 
actually don't need. Online shopaholics think they are saving money because 
they can find such inexpensive products, when, in reality, it's actually a waste 
because you don't need those objects in the first place. So buy smart! 
 

12. E-commerce will kill the retail market / shopping malls / physical stores etc. 
 

 
Knowing the advantages of online shopping and its disadvantages is additional knowledge 
for a lot of online shoppers. Here are some tips on become a smarter online shopper: 
 

1. Do Your Research - Before making a purchase, research more about the company whether 
it’s through a review site or checking on social media. Brands who value their customers are 
more likely to be engaged online because they understand the importance of being 
transparent. Does their website look trustworthy? What payment gateways do they except?  
 

2. Read Online Reviews - What have others said about their service? Reduce your risk and 
protect your money by learning more about the brand first. Discover what others have to say 
about the product or service you are about to purchase. A lot of consumers leave honest 
reviews about a product (i.e. true to size, came as depicted, etc.) or a service (excellent 
customer service, was satisfied, was disappointed, etc.) that can help influence your decision 
to click and buy. 

 
3. Read the Fine Print - Always know what the return and refund policy is before buying. 

Some companies offer a year return policy - others can range in the 14-30 day return window. 
Some may only offer exchange. Save yourself the frustration and discover what your risks are 
when purchasing. 

 
4. Look for Online Deals - Online shopping gives you the ability to cross-compare prices 

across multiple websites so you can get the best deal. Look into different coupon sites and see 
discount codes other consumers have to share. If you really like a brand, stay connected with 
them and subscribe to their newsletters as they may offer you exclusive promotions for your 
loyalty. 


